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NOPALOK oKasaHMA CUTYaLMOHHON NOMOLLM
NP1 NOCELeHUU MHBANINAOB K SPYIrUX MaoMOBUNBHBIX TPYNN rpaKaaH
KnuHuko-8uazHocmuyeckoli nabopamopuu BY "NlaHTopcKana ropoacKaa 6onbHKuLa"

I. O6wKe nonoXKeHNUA

1.1. Nopagok pasﬁaﬁorat—t 8 cooTBeTcTeuM ¢ KoHBeHuuen OOH o npaBax MHBanugos,
deaepanbHbiM 3aKOHOM 0T 1 gekabpa 2014r. Ne419-93 «O sHeceHU U3MEHEHWUN B OTAE/bHbLIE
3aKOHOAaTeNbHble aKkThl Poccuiickoit Pegepaumny No BONpOcam COUMAbHON 3aluThl MHBAAK-
AOB B8 CBA3M € paTuduKaumein KoHBeHLMM O NpaBax MHBaAMAOB»; peanuzauueit locyaapcreer-
HOW nporpammbl «JocTynHas cpega» Ha 2011-2020 roabi»; PegepancHbiM 3aKOHOM OT 24 Ho-
Abpa 1995r. Ne181-03 «O counanbHOI 3aLMTE UHBANAMAOB B8 Poccuitckon Depepaumn», Ceo-
Aom npasun CN 59.13330.2012 «CHwMN 35-01-2001. JOCTYNHOCTb 38aHUIA W COOPYXKEHWA OAA
ManoMoBUNbHBIX FPYNN HAaCEAEHUAY, YTBEPHAEHHbIX NPUKa3zom MUHUCTePCTBa pernoHanbHoro
pazsutua PO ot 27.12.2011r. Ne605, meToguueckummn pekomergaumamm «O norpebHocTax no-
MOILU PasfiMuHbIX TPYNN WMHBAAMAOE NPWU OKasaHWKM yCayr Ha obbeKkTax CouManbHOK UHopa-
CTPYKTYpbI» OBuiepoccmitckoi 0bLecTBeHHON opraHmusaumelt «Bcepoccuiickoe obliecTso uH-
Ba/NA0BY.

1.2. MopaAoK npegHa3HavyeH gna paboTHUKOB KAWHUKO-aMarHoCcTUYeckoi nabopartopum
BY "NlAHTOpCKas ropoackan 60abHMLE", OTBETCTBEHHbIX 3@ OKasaHUe CUTYauMOHHON NomoLuuM
MHBaAKAAM U APYIMM MaNIOMOBUABHBIM FpaXKaaHam.

1.3. MopAQOK yCTaHaBAWBAET a/IFCPUTM OKa3aHWA CUTYALUMOHHOM NOMOLLM MHBaAUAAM U
NMLUAM C OrPaHUYEHHBIMU BOSMOKHOCTAMM 340POBbA (fanee — rpaxaaHuH) ana obecneveHua
[OCTyNa HapasHe € APYriUM HaceneHUeM K 3AaHUI0 KAMHWUKO-AMarHocTuveckoit nabopatopuu
BY "/laHTopcKana ropogckan 6oabHMLA" M HEO6X0AMMOCTM OKa3aHUA CUTYaLMOHHOW NOMOLIK B
33aBMCUMOCTH OT BMAA U CTEMEHN BbIPAKEHHOCTU OrPaHUYEHUR, UMEIOWErocs y AaHHOW KaTero-
PUU TPaKAaH.

1.4. B HacToAwem Mopagke UCNONb3YIOTCA NOHATUA, NPUHATEIE B PeaepanbHOM 3aKoHE
oT 24.11.1995r. Ne181-d3 «O counanbHOW 3alimMTe MHBaAMAOB B Poccuitckon deaepauuu».
Kpome Toro, 8 [opaake 1cnosb3yloTca cneaylowme NoHATUA:

—  CUMYQUUOHHAA NOMOWb — 3TO NOMOLLL, OKa3blBaeMana OTBETCTBEHHbIM CMEUUAINCTOM
rpamaaHnHY B LeNAxX NpecsoneHus 6apbepos, NPenaTCTBYIoWMX NOAYYEHWNIO YCAYT, OKasbisae-
MbIX HACENEHUIO, HapaBHe ¢ APYTMMU AKLIaMK;

—  manomobunsHble 2paxdane — 3TO AKMLa NEHCUOHHOFO BO3PacTa, rpaxpaHe ¢ manoner-
HUMW AETbMU, B TOM YUCAE UCMONL3YIOLWNE ASTCKUE KOAACKU; APpYrve AnLa € OFpaHNYEHHBIMM
CNOCOBHOCTAMU WMAW BO3MOMHOCTAMM CaMOCTOATENBHO NepeABuraTbCA, OPUEHTUPOBATLEA,
061aThCA, BbIHYHACHHLIE B CUY YCTOMHYMBOTO UAK BPEMEHHOTO GU3NYECKOro Hef0cTaTha uc-
NOAIb30BaTh ANA CBOEro nepeasuXKeHna Heobxogumelie cpeacTsa, npucnocobnexnua u (Mau) co-
6aK-NpoOBOAHVKOB.

Il. Kateropum rpaskaaH, HY}al0WKWXCA B OKa3aHUA CUTYaLMOHHOK NOMOLLK

2.1. Bce rpaxgaHe, ANA OopraHn3auumn paboT No OKasaHWIo CUTYaLUMOHHONW NOMOLWM Ha



oBbeKrax counancHoM MHGPaCTPYKTYPbl, 0BbeANHAIOTCA B NATL TPYNN € yYyeTom cneuuduve-
CKMX noTpebHoCcTell B NOMOLWM npecgoneHnn Bapbepos, NPENATCTBYIOWMX NOAYHEHUIO UM YC-
nyr:

- rpa’kpaHe, UCNOJb3YIOWME 4N1A NEPELBUKEHUA KPEC/I0-KONACKY;

- rpa)paHe C HapyweHWEeM ONOPHO-4B8UraTe/IbHOrO annapara;

~  rpaMpaHe C HapyleHUem 3peHus;

—  rpawpaaHe C HApYLIEHUEM CNyXa;

—  rpa)AaHe ¢ HapylueHUem MHTeNNeKTa.

2.2. B ocHoBe paboTbl KAMHUKO-gUarHocTudeckoil nabopaTopuu No oKasaHUIO CUTyaun-
OHHOM NOMOLLM rpaXAaHam NeaT cnegylowue OCHOBHble NOTReBHOCTM pasAMyHbIX rpynn
rparkaaH B CUTYaLMOHHOI noMoLwm:

- - rPa)KAaHWH, UCNONB3IYIOWMNH SNA NEPEABUKEHNR KPECAO-KONACKY, HYKAAETCA B NOMO-
WM NOCTOPOHHUX JKL, (NepcoHana) npu nepeasueHUn BHe 4oMa, B CamoobCayKMBaHUK M
APYrX AeNCTBUAX BHE S0Ma;

—  TPaX4aHWH C NOpaKeHnem ONOPHO-ABUTaTeNbHOrO annapara HYXK43eTCA B8 NOMOLM No-
CTOPOHHUX AuLL {nepcoHana) B camooBCNyKMBaHMM U APYruX AeCTBUAX BHE A0Ma;

—  rPa{4aHuH C HapylieHWeM 3peHun U CNABoBUAALLMIA OrpaHKMYeH B OPUEHTALUU U HYXK-
AAETCA 8 NMOMOULM (CONPOBOMKAEHUN) NOCTOPOHHUX AuL, (NnepcoHana) BHe AoMa ANs NepeaBu-
HEeHUA 1 Nony4yeHna nHopmaunm npu obenyKnusaHum; '

—-  TPawAaHuH C HapyweHuem cayxa npu GopmanbHbiX B3aUMOOTHOLIEHUAX HYKAAETCA
npu o6CAYXUBAHUK B YCNyrax CypaonepesoaUmka;

—  rpa)AaHWH C HapylleHWemM WHTE/JIeKTa OrpaHuyeH B OBWEHUU U KOHTPO/IE HAL CBOMM
nosegeHuem, Hy>KA2ETCA B NOMOLWY (CONPOBOXKAEHUN) NOCTOPOHHMX AL, (nepcoHanal.

Ill. ANrOopUTM OKa3aHUA CUTYALLMOHHOW NOMOLUM MHBAANAAM W
APYIMM ManomobuAbHbIM FrpaXaaHam B
RANHUKO-AUarHocTuueckoil nabopatopum

3.1. CumyayuoHHaAa nomMowb 04 2pax0aH, UucCnoAL3YWUX 08 nepedsuMeHus
KPeCno-KONACKY:

3.1.1. Nomolwpe Npu BXOAE 8 30aHWE U BbIXOAE U3 303HUA.

3.1.2. Nomolb NPU NepeaBUKeHUM NO 34aHUI0, NPU NogbeMe U CNYCKE C NeCTHULLL.

3.1.3. Nomouw,b npy camoobenyRusaHuu.

MNpw obpalweHnm naumeHTa B KAMHUKO-AUArHOCTMYECKYID nabopaTopuio, nocne curHana
KHOMKW Bbi30Ba NOMOLLY, CaHWUTapKa COOBLLAeT CNeunanmcTy KAMHMYeckon N1abopaTopHon gu-
arHOCTMKM O NOCeTUTE/e C OrpaHUNEHUEM NepeaBmKeHna (Ha KONACKe, KocTbinax). CaHuTapka
KAMHUKO-AMArHocTuyeckoit naboparopuu:

-~ BbIXOAMT Ha yAMUY, OTKPbIBAET BXOAHbIE SBEPY;

—  OKasbiBaeT NOMOLLb NPU BXOAE B KAUHUKO-ANArHocTMYecKyto nabopatopuio;

—  YTOYHAET, B KAKON NOMOLLN HYXAIETCA rPaXKAaHUH, Lenb noceLeHna MmeguuUHCKOW op-
raHusauum;

—-  coobWaeT OTBETCTBEHHOMY AWMLY 338 OKasaHWE CUTYaLUMOHHOW MOMOLLM O MOoCeleHUn
MEANUMHCKOM OpraHu3aunmn NoCceTUTeNA € OrPaHUYEHUEM NepeaBuKeHun (4eypHON CaHu-
Tapke);

—  OKasbIBaeT NOMOLLb NPU BbIXOAE U3 MESULMHCKOW OpraHn3aumn.

OTBETCTBEHHOE /IML,0 33 OKasaHue CUTYaUuUOHHOM NOMOLWM (AeKYPHON caHUTapke):

- NOMOraeT pasgeTsea B rapaepobe;

- Y3HaEeT O uenu NoCeLLeHNs;



—  CONPOBOMAAET rpa¥AavuHa 40 KabuHeTa cneumManucra;

- 10 OKOHYaHMK NpUemMa COTIPOBOXKAAET rpaxaaHuHa Ao rapaepoba;

—  OKa3blgaeT Nomolb NpK 00eB8aHuy; '

- Npu HeobXoAUMOCTM OKa3biBaET NOMOLLB NPK NOCELEHUN TyaneTa 40 BXOLHON ABEpU B
Tyaner, OTKPbIBaeT U 3aKpblBaeT Asepb, 0BbACHAET, rae HaXo4ATCA NPMOOPLI U KHOMKa 8bI308a
nomouw;

- npu HeobxoAMMOCTU NCABLEMA Ha BTOPOM 3TaX 34aHUA Bbi3biBaeT nudTepa 4NA OKasa-
HWA NOMOLLU fIpY NepesBUKEHUN BHYTPU MEAULIMHCKON OpraHmM3aLmu.

3.2. CumyayuoHHaa nomowb Ons 2paXcdaH, C NOPAXNEHUEM OMOPHO-08UZAMENLHO20
annapama:

3.2.1. Nomolub NPU BXOAE B 31aHUE U BLIXCAE M3 34aHUA.

3.2.2. Momollk NPU COCTaBAEHMK NUCbMEHHbLIX OOpaLLeHuii (BOKYMEHTOB).

3.2.3. oMol NpUY onaaTe ycayr.

3.2.4. NomoLb Npyu camoobCayRUBaHUM.

[1py obpaleHn nauveHTa B KAMHUKO-AUArHOCTMUECKYIO nabopaTopuio, nocae curHana
KHOMKU Bbi30Ba NOMOLLM, CAHWUTapKa COOBLIaEeT CReuManmucTy KAMHUYEeCcKoit nabopatopHon au-
arHOCTUKKM O NMOCETUTENE C NOPaMEeHUEM ONOPHO-ABUraTeAbHOro annapara. CaHUTapKa KAuHu-
KO-AUarHocTuueckoi naboparopuu:

—  BbIXOOMT Ha YLy, OTKPbIB3EeT BXOAHbIE ABEpY;

—  OKasblBaeT NOMOLLL NPU BXOAe B 34aHMe;

—  YTOUYHART, B KAKOK NOMOLLM HYXKAAETCA rpaAaHuH, LeAb NOCEWEHNA MEANLMNHCKON Op-
raHusauum;

-  cooblaer OTBETCTBEHHOMY /iMLy 338 OKa3aHWe CUTYaUMOHHOW NomMolwm (aexypHoii ca-
HUTapKe) O NOCeLeHW KAMHUKO-AUarHoCTUUYECKOW 1abopaTtopumn rpamJaHuHa C NOpaXKeHKem
ONMOPHO-ABUraTENAbHOIO annapara;

- OKa3sblBaeT NOMOLLb NPU BbIXOAE U3 MEAMUWHCKOM OpraHm3saumu.

OTeeTcTBeHHbIN 33 OKasaHWe cuTyauroHHOW Nomowm (aeKypHan caHuTapKka):

—  [PaMgaHMHY Ha KOCTbLNAX NPenoCTaBAseT CMEeHHYI0 Kpecno-KOJIACKY Npu Bxoge B 3ha-
HWE, OKa3blBaeT NOMOLLb NPU NEPEMELLEHUU B KPECO-KONACKY;

—  nomoraeT pasgeTbea 8 rapaepobe;

—  y3HaEeT O Uenu noceweHus;

—  eC/K FpakaaHuH npeasapuTenbHo 3anmcaH Ha npuem K Cneunanucty, ConpoBoXaaeT
80 KabuHeTta cneumanncra;

— N0 OKOHYaHuM Npuema ConpoBOXAaeT 40 rapaepoba;

—  OKa3blBaeT NoMOLLb NPKU 0AeBaHUK;

-  Npy HeobBXO04MMOCTM OKa3biBaET NOMOLLb NPU NOCELLEeHUM TyaneTa A0 BXOAHOMU A8epu B
TYaneT, OTKPbIBAeT 1 3aKpbIBaeT ABepb, 06bACHART, rae Haxo4ATcA NPUBOPL! Y KHOMKa Bbi30Ba
NOMOLLM.

3.3. CumyayuoHHaa NOMOWb 018 2paIBaH C HapyweHuem 3peHUs:

3.3.1. NMomowb Npu BXO4E B 34aHNE U BbIXOAE M3 3[aHUA.

3.3.2. floMoule NpU OPUEHTaLUK BHYTPU 38aHUA,

3.3.3. Momowwb NPKU COCTABAEHUM NUCbMEHHbIX 0BpalLeHnit (AOKYMEHTOB).

3.3.4. Nomowp npu onnarte ycayr. .

3.3.5. Nomouib Npu camoobcnyxnBaHUK.

Mpy o6palleHry NaLUeHTa 8 KIKHUKO-ANArHOCTUYECKYIO fabopaTopuio, nocne curHana
KHOMKW BbI30Ba NOMOLLM, CAHUTAPKa COOBWAET CneuuanucTy KAMHUYECKON N1abopaTopHon Au-



arHOCTMKM O NnoceTuTene B COMHLUE3AWMUTHBIX OYKax U ¢ Beno-KkpacHoit TpocTelo. CaHuTapka
KANHUKO-AMArHOCTUYECKon nabopaTtopuu:

~-  BbIXOAMT Ha YAMLLY, OTKPbIBAET BXOAHbIE 4BEPY;

—  Ha4YMHAET PasrOBOP C NMPUKOCHOBEHUA K NAEYY rpajkAaHWHa C HapyLLeHUeM 3peHus;

-  YTOMHSIET, B KaKOih NOMOLLM HYXAAeTCA rPamaaHuH ¢ HapylUeHUem 3peHusa, Leb noce-
LEeHUA MeANUNHCKOM OpraHusaumm; )

—  OTAENAET rpaAaHnHa ¢ HapylweHem 3peHUA OT OCHOBHOIO MOTOKA ABUMKEHUA APYrUxX
nocetTutenem MeaMLUMHCKOM Oprasnsaumm;

—  OKasbIBaeT NOMOLLb NPU BXOAE B 3/1aHME;

~  coOBLAeT OTBETCTBEHHOMY AULY 33 OKazaHWe CUTYaUWUOHHOW NMOMOLWMW (AexypHOU ca-
HUTApKE) O NOCEUIEHUN KAMHUKO-AMArHOCTMYECKON nabopaTopun rpaxaaHuHa ¢ HapyweHuem
3pEeHus;

-  OKa3sblBaeT NOMOLLb MIPY BLIXOLE U3 MELULIMHCKOW OpraHusaumn,

OTBETCTBEHHDII 33 OKa3aHKe CUTYALMOHHON NOMOWM (AeKypHan caHuTapKa):

—  HayMHaerT pPasrosop ¢ NPUKOCHOBEHMUA K MUY rparkaaHuHa ¢ HapyLeHUem 3peHus;

—  YTOMHAET, B KaKOW NOMOLUM HYXKAAETCA rPaXAaHUH C HapyleHUeM 3peHus, Lenb noce-
LWEeHUA MeANLMHCKOW OpraHn3aumm;

—  NpegnaraeT rpamaaHnHy ¢ HapyleHWem 3peHus B3ATb ero 3a PyKy NOoBblWe JIOKTA 4ns
Toro, UTobbl BO BpEMA ABMMKEHUA MPaXAaHMH C HapylweHrem 3peHuA Bbla Ha noAawara no3agu
Hero;

~ P HeoBXOAUMOCTM 3HAKOMUT CO BCEMM HAAMUCAMMU B KAMHUKO-OUArHOCTUHECKOW Na-
Boparopuu;

- NOMOTaeT pa3aeTtbes B rapaepobe;

—  CONPOBOMXAAET FpaXAaHKHa C HapyLWeEeHMEM 3PEHUA 4O MECTa OKa3aHUA MEeaULMUHCKOM
NOMOLLM, YKa3bliBaeT OPUEHTMPbI M ONUCLIBAET NMPENATCTBMA Ha NYTU 4BUMKEHUR;

- npegocrasnifeT MHQOPMaUMIO rPaXKAaHMHY C HApPYLWEHWEM 3PEHUA B SOCTYNHON ANnA He-
ro dopme (BbINOAHEHHBLIX penbedHO-ToYeyHbIM wpudTom Bpaitna MAK C UCNONb3OBAHMEM
WHbIX cnocobos ay6anpoeaHna);

~ MO OKOHYaHWK Npuema, CONPOBOMAALT IPaKAaHUHA C HapYyLIeHUem 3peHUa 40 rapae-
poba;

- OKa3biBaeT NOMOLLb NPU 04eBaHNy;

- NpY Heo6XoAMMOCTM OKasblBaeT NOMOLLb NPW NOCELEHUN TyaneTa A0 BXOAHOW ABepu B
Tyanet, 06BACHAET, rae HaX0AATCA NPUBOPLI U KHONKA BbI3083 NOMOLY;

- CONPOBOKAAET rpamAaHUHa C HapyLWeHUEM 3DEHUA K BbIXOAY.

3.4. CumyauyuoHHas nomowb 0414 2pawdaH ¢ HapyweHuUem cayxa:

[na rpaxpad ¢ HapyweHuem Cnyxa CUTYaUUOHHAA NOMOLLb 3aKI0YAETCA B NOMOLLM
OTBETCTBEHHOTO CreuranucTa (OeypHOW CaHUTapKu): npu obWenHnn 1 ConposOKAEHUU
rpaygaHuHa no nomelleHMam KAMHNKO-AWarsocTiyeckon nabopatopuu.

Bo spemAa npebbiBaHWMA rpawaaHMHE B KAMHWKO-AWArHOCTMYecKoM nabopartopuun (ge-
KYPHaR CaHUTapKa} 3HaKOMUT rpaXAaHWHa C HapylleHem CAyXa ¢ NUCbMeHHON nHbopmaLumnel
O NOpAAKE OKa3aHUA MeAULIMHCKUX YCnyr, NpoBoaumblx 8 BY "JlaHTOpcKas ropogckas 6onbHU-
ua", v 4pyroi 3anpawrBaemMoit rpakaaHUHOM MHbOopMaLmeit.

3.5. CumyauyuoHHaa nomouje 017 2paxdaH ¢ HapyweHuem uimennexkma:

3.5.1. Momowp NpK BXOAE B 34aHUE U BbiXO4e M3 34aHUA.

3.5.2. [Tomoulb NPy OPUEHTaUMMU BHYTPU 303aHUA.

3.5.3. MomolLib Npu COCTaBASHUU NUCOMEHHbIX 0OPaLLEHNI (L OKYMEHTOB).



OnA oKasaHWa OTBETCTBEHHOMY COTPYAHMKY 33 OKasaHWe CUTYaUMOHHOI nomowy (ae-
¥YpHaA CaHWUTApPKa) COAENCTBUA B YCTGHOBNEHMM AOMKHOTO KOHTAKTa C FpamaaHMHOM C Hapy-
WeHMEM UHTE/IEKTA NPUBAEKAETCA NCUX0A0r MeAULMHCKON OpraHMsauuu.

1V. OTBeTCTBEHHOCTb

4.1. Cneumaniuctbl KNAMHUKO-AMArHOCTUYECKO nabopaTopun HecyT OTBETCTBEHHOCTb
nepea WHBaAMAAMM W OPYIMMU ManOMOBUABHBIMKM TPawAaHamn 33 YObITKM M MOpanbHbIN
Bpen, NPUYMHEHHbIE MM BCACACTBME HEOKa3aHWA WM HEeHaA/eXallerc oKasaHUA meguuvH-
CKOW YCNYru, HApYLIEHWUA UX NPaB YU 33KOHHBbIX MHTEPECOB, B TOM YMC/Ae pasraalleHuAa nepco-
HaNbHbIX JaHHbIX U UCNOAL30BaHKMA COTPYAHUKAMU KIMHUKO-4UarHOCTUYECKOM nab'oparopuv}
CBOEro cAyebHHOro NoONOMEHUA B LeNAX HECOOTBETCTBYIOLLMX MHTEpECcam rpaxaaH.

4.2. Onn 06ecneqéva MHB3aNMAAM U APYrMM ManomobUAbHbIM TparaaHam AocTyna
HapasHe C APYTMMMK K NOMELLEHUAM NOAMKAMHUKK COTPYAHUKaM HeODX0AMMO OKa3sbiBaTb CHU-
TYALUOHHYIO IOMOULL B 3aBMCMMOCTU OT BUAA M BbIPAXKEHHOCTK UMEIOLLEroCA Y rparkaaHuHa
HapyweHWA 340POBbA C YHETOM TOW CUTYaUUN, B KOTOPOI HAaXOAUTCA FPamAaHuUH.

4.3. Npw OKa3aHWKU CUTYALMOHHON NOMOLK, PaOOTHUKIN KAMHUKO-AWMATHOCTUYECKON Na-
bopaTopun ob6azaHbl cOOAOAATL M 3alLMWATL NPaBa U UHTEpPEeChl MHBAIMAOB U APYTMX Mano-

_MODM/IbHBIX TpawaaH U obecneynBaTb KOHPMAECHLMANBHOCTb NEPCOHANbHBIX AaHHBIX W cBe-
AeHUM 0 COAEPHKaHNM OKA3bIBAeMbIX UM YCAYT.

V. O6uwme npasuaa ITMKETa Npu oblieHnn
C MHBAINZAMKW ¥ MaNoMOBUNbHBIMU FpaXKaaHamM

5.1. ObfpaweHue K 4enoseKy: KOraa Bbl pasrosapvsaceTe € MHBAAMAOM WUAWU
ManomobuAbHbIM rpaaaHUHOM (Janee — rpaxgaHuHom), obpawairTech HENOCPEACTBEHHO K
HEMY, @ He K COMPOBOMAIOWEMY WAM CYpPAONEPEesOAqMKY, KOTOpble RPUCYTCTBYIOT NpuU
pasroBsope.

5.2. flo}tamue pyKu: KOrAa Bac 3HAKOMAT C rpaXAaHUHOM, BNOJIHE ECTECTBERHO NOXaTh
eMY PYKY: AaXe Te, KoMy TRYAHO ABUraTb PYKOW WM KTO NOMb3YETCA MPOTE30M, BriOAHE MOryT
NOMXaTb PYKY — NpPasyto UAK NEBYIO, YTO BNOJIHE AONYCTUMO.

5.3. Hasbisalime ceba u Opyaux: KOraa 8bl BCTpeYaeTech € YeA0BEKOM, KOTOPbIA NA0X0
UKW COBCEM He BuauT, 06a3aTeNbHO Ha3biBalTe ceba U Tex AAEN, KOTOPbIE NPULLIA C BaMM.
Ecaun y Bac obuwan becega B rpynne, He 3abbiBaATe NOACHUTL, K KOMY B faHHbIA MOMEHT Bbl
obpauaeTteck, U Ha3BaTb cebs.

5.4. [ipednoxierHue noMouwl: ecnun Bbl ApeanaraeTe NOMOLLb, KAUTE, NOKa ee NPUMYT, a
3aTeM CrpawiveanTe, uTo M Kak AenaTtb.

5.5. AdexksamHocme U _8exugocme: obpalaintecs ¢ B3POCAbIMU MHBAAUAAMKU KaK €
B3pocabimu. OBpawaiiTecb K HUM NO KMEHM U Ha Tbl, TONBKO €CAU Bbl XOPOLLO 3HAKOMb.

5.6. He onupaiimect HAG Kpecrno-KOAACKY: ONUpPaTbCA AWM BUCHYTb Ha YbEW-TO WMHBA-
NNAHON KONACKE - TO e Camoe, YTO ONMpaThCa MAM BUCHYTb Ha ee obnagartene, U 3TO TOXe
pasgpaxaeT. UHBaNnaHaA KOAACKA - 5TO YacTb HENPUKAcaemoro NpocTPaHCcTBa Yenoseka, Ko-
TOPbIMA ee UCNOAb3YeT.

5.7. BRUMameneHocms U Mepneausocms: KOraa Bbl Pa3srOBAapUBacTe ¢ YeNOBEKOM, UC-
MbITbIBAOWMM TPYAHOCTH B 0OWEHUM, CAYLIANTE ero BHUMATENbHO. ByabTe Tepnenmsbl, Kan-
Te, KOF4a YenoBEK Cam 3aKOHUMT ¢pasy. He nonpaenaiite ero n He ACTOBapUBalTE 33 Hero.
HuKorga He NpUTBOPSAKATECH, YTO Bbl MOHUMAETE, €C/IM Ha CaMOM Aene 3TO He TakK. I'Iosropme.,
YTO Bbl MOHAAM, 3TO NOMOXKET YE/IOBEKY OTBETUTL BaM, @ BAM — NOHATH ero.

5.8. Pacnonoxcerue 0as Gecedsbl: KOrga Bbl TOBOPUTE € YENOBEKOM, NOAb3YIOWMUMCA




NHBANMAHON KONACKOW WAKM KOCTLINAMM, PAcnoAOKMTECh TaK, YTobbl BawWw U ero raasa bbiim
Ha 04HOM YPOBHe, Toraa Bam ByaeT nerye pasrosapusartb. PasroBapusan ¢ TeMM, KTO MOKET,
yuTaTk no rybam, pacnonoxuteck Tak, 4tobbl Ha Bac naaan cseT, 1 Bac 6bin0 xopowo BuAHO,
nocrapaiTech, YTo6bl Bam HUuero (eaa, curapeTbl, PyKu), He Melano.

5.9. [lpusne4eHue sHUMAaHUA Yenosexa: 4Tobbl NpuBaeYb BHUMAHWE YENOBEKa, KOTO-
PbliA NNIOXO CALIWWT, MOMALIUTE My PYKOI UK noxaonaite no naedy. CMoTpuTe emy Npamo B
rNasa Y roBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCe NHOAM, KOTOPLIE MIOX0 CAbIWAT, MOTYT
yuTarb o rybam.

5.10. He_cmyuwalimecs, ecnv cayv4altHo QONYCTUAM ONAOHIHOCTG, CKa3as «Ysmngumca»
uan «Bbt CAbIWAAN 06 3TOM...?» TOMY, KTO HE MOET BUAETb WK CAbIWaTL. TakKe paspabora-
Hbl NMPaBuaa 3TUKETa ANF UL, C PasHbiMKU paccTpoiicTBamu GyHKLMI opraHusma. Crincok npa-
BWMA O0CTaTOMHO BesMK. ECIM COMHEBAETECH, PACCUMUTLIBAMTE HA CBOW 3ApaBblid CMbICA U CNO-
COBHOCTb K COMYBCTBUIO. OTHOCUTECH K APYroMy YeN0BEeKy, KaK K cebe camomy, TOUHO TaK e
ero yBarkaiTe — M TOraa OKasaHue yCayru B ydpemgeHnn v obweHue byayT sdppeKTUBHbIMU.

lMpasuna amukema npu cOWEHUU ¢ 2PaXOaHamu, UCbIMbISTOWUMU MpPyoHOCMU npu
nepegsuxceruu;

— T[IOMHMTE, YTO MHBANAWAHAA KOAACKA — HENPUKOCHOBEHHOE NPOCTPaHCTBO Yen0BEKa.
He obnokauuBaliteck Ha Hee, He TOAKaNTe, He KNaguTe Ha Hee Horu Ges paspelweduna. Hauatb
KaTWUTh KONACKY Be3 COrnacua MHBanMga — TO e Camoe, YTO CXBaTWUTb W MOHECTM YeNOoBeKa
6es3 ero paspelleHusa.

- Bcerpa cnpawmsaiite, HYXHa AW NOMOLLL, NpeXae yem okasatb ee. [pegnaraite no-
MOLLb, EC/TU HY}KHO OTKPbITE TAXKEAYIO ABERL MY NPOWTH NO KOBPY € AANMHHBIM BOPCOM.

— Echun Bawe npeanoeHue o NoMoWM NPUHATO, CNPOCUTE, YTO HYXKHO LEeNatk, U YETKO
CneaymnTe MHCTPYRUMAM. :

— Ecav Bam paspewunn nepegsuratb KOMACKY, CHavyana Kature ee megneHHo. KonAcka
bbicTpo HabMpaeT CKOPOCTE, U HEOXUAAHHLIN TONYOK MOMKET NPUBECTU K NOTEPE PAaBHOBECKA.

- Bcerga nunuHo ybexpanTech B AOCTYNHOCTM MECT, rAe 3anAaHUpOBaHbl MEPONPUATUA.
3apaHee NouHTEpecyiTech, Kakne MOryT BO3HUKHYTL Npobnembl nan Gapbepb! U Kak MX MOXHO
YCTPaHUTD.

— He Hago xnonathb Ye/NOBEKA, HAaxoAAWErocs B MHBAJIMGHOW KONACKE, NO CMUHE WAK Mo
nneyy.

~  Ecnv BO3MOXHO, pacnonoXurtech Tak, 4tobbl Bawwu avua Bblan Ha OgHOM YpPOBHE.
W3beraiiTe NnOAOKEHUA, NPU KOTOPOM BalleMy cobecegHUKY HYXHO 3anpPoKUABIBATL TON0BY.

- Ecau cywectsyroT apxutekTypHbie Gapsepel, npegynpeauTe 0 HUX, YTOObl Yef0BeK umen
BO3MOMHOCTb NPUHUMATb PELLEHWA 3apaHee.

- lNomuuTe, 4TO, KaK NPaBUNO, ¥ NI0AEN, UMEIOILKUX TPYLAHOCTU NpU NepegBumxKeHun, KeT
npobaem co 3peHuem, CAYXom U NoHUMaHWeMm.

- He gymaiiTe, 4yTo He0bXOAMMOCTE NONB3OBATLCA UHBAAWAHON KONACKOM - 3TO Tpareans.
9T0 cnocob cBobopHOro (ecan HET apxUTeKTYpHbix BGapbepos) nepeasurkeHusa. EcTb nwoau,
NOAB3YIOILNECA UHBAAUOHON KONACKOW, KOTOpbIE HE YTPaTWAM CMOCODHOCTM XOAUTL U MOTYT
nepegBUraTbCA C NOMOLLBID KOCTbUIEH, TPOCTU M T.M. KOAACKU OHK MCMNOAL3YIOT SAA TOro, YToGk!
SKOHOMMWTDb CUAbI U BbiCTpee NnepeaBuraTbes.

MNpasuna smukema npu obujeHUY ¢ uHsanUGaMU, UMEOWUMU HapyweHue 3peHue unu
He3payumu:

-~ Mpeanaraa €8O NOMOLLb, HaNPaBAAATE YenoBeKa, He CTUCKMBANTE ero pyky, uaure
TaK, KaK Bbl 06bIMHO XoauTe. He HY)KHO XBaTaTb CAENOro YeNOBEKa U TaWMTL ero 3a cotoi,



— OnuwuTe KpaTKo, rae Bbl Haxoautech. fpeaynpexpanTe O NPEnATCTBUAX: CTYNEHAX,
NYIKax, AMAX, HU3KMX NPUTOAOKAX, Tpybax v T.m.

-  Wcnonb3yiiTe, ecam 3TO YMeCTHO, dpasbl, Xapakrepusylowume 38yK, 3anax, paccrofHue.
Oennrecb yBUAEHHbIM.

- O6pawadtect ¢ cobaKamu-NOBOABIPAMM HE TaK, Kak € ObBbMHBIMM AOMaWHUMMK
MUBOTHLIMM. He KomaHayitre, He TporavTe M He urpaiTe ¢ cobakoi-nosoabipem.

— Ecau Bbl cofupaeTtech YATaTh HespaAdeMy YesoBeKy, CHadana npeaynpeaute ob stom.
fosopuTe HOpManbHbIM ronocom. He nponyckaiite uHdopmauuio, ecam Bac o6 3Tom He
NonNpocAT.

- Ecaun 310 BaXHOE MUCLMO MAKM JOKYMEHT, He HYXXHO AnA yBeauTensHOCTY Aasarb ero
notporate. Mpy 3TOM HE 3ameHAlTe uteHne nepeckazom. Korga HespAadYuiA YenoBeK AO/MKEH
NoAnucaTh A0KYMEHT, npounTainte ero o6asatenbHo. MHBAANAHOCTL He ocBoboXKaaeT cnenoro
YeNOBEKa OT OTBETCTBEHHOCTH, OBYC/NIOBAEHHON AOKYMEHTOM.

—  Bcerpa ofpawaiiTech HENOCPEACTBEHHO K YE/IOBERY, Aae eciu OH BacC He BUAMUT, a He K
€ro 3pAayYemy KOMIMaHbOHY.

~ Bcerga Hasbliealite cebs U npeacTaBaAitTe apyrux cobeceHMKOB, a TaKKE OCTanbHbLIX
NPUCYTCTBYIOWMX. ECAM Bbl XOTUTE NOMXATL PYKY, CKaxuTe 06 sTom.

- Koraa Bbl npegnaraere Hespavyemy YenoBeKy CeCcTb, He yCausaiiTe ero, a HanpaebTe
PYKY Ha CMMHKY CTyAa WaM NOANOKOTHUK. He BOAMTE NO NOBEPXHOCTM €ro PyKy, a AavTe emy
BO3MOMHOCTb CBOBOAHO noTporath npeameT. EcAy Bac NoONpocKMAK NOMOYb B3ATb KaKOW-TO
NpeaMET, He CNEAYET TAHYTb KUCTb CENOTO K NpeaMeTy 1 6paTe ero pykoi aToT npegmer.

— Korpa sbl 06uiaetech ¢ rpynnoi He3pAYKUX NI0AEHW, He 3abblBaiTe Kamabli pa3 HasbiBaTth
TOro, K KoMy Bbl 0BpawiaeTech. “

- He s3acrasnAaitTe sawero cobecegHMKa BewaTb B NYCTOTY: eCU Bbl Nepemellaerecs,
npeaynpeaunte ero.

- BrionHe HopmanbHo ynotpebnatb CAOBO «CMOTpeTb». [NA He3pAvyeroc yenoBeka 37O
03HaYaeT «BULETb PyKamu», OCA3aTh.

- WsberaitfTe pacnAbIBYaThiX ONPeAencHUi WU WHCTPYKUMA, KoTOpble  06bIMHO
CONPOBOXAAIOTCA MecTamu, BbipaweHui Bpoge «CrakaH HaxoguTCa rae-To Tam Ha CTone».
Crapaittech 6biTb TOUHbIMK: «CTaKaH NocepeanHe cTonan.

- Ecam Bbl 3ameTWAM, YTO HE3pAYMI YenoBeK cBMACA ¢ maplpyTa, He ynpasaaiTe ero
ABVMEHUEM Ha PacCTOAHUK, NOSONANTE U NOMOTUTE BbIBPATLCA Ha HYXHBIN NYTb.

- Mpw cnycke uam nogbeme No CTyNneHbKam BeAMTE He3pAYEro NeprneHanKyAfpHO K HAM.
Mepeaeurascb, He AENaTE PbIBKOB, PE3KUX ABUMKEHWNH. TIpW COMpPOBOMLEHUM HE3PAYEro
YenoBeKa He 3aKNadblBalTe PYKU Hasas - 3T0 HeyaobHo.

Mpasuna amukema npu obUWeHuUU € UHBANUGAMU, UMEIOWUMU HapYyUWeHUe CnyXa:

—  Pa3roBapusas C Y4e/IOBEKOM, Y KOTOPOFO MAOXOH C/AyX, CMOTPUTE NPAMO Ha Hero. He
3aTeMHAWTe CBOE /IMUC W HE 3aropakMBaiTe ero pyKamu, BOMOCAMM WM KaKUMU-TO
npeameramu. Baw coBeceHUK JO/MKEH UMETb BO3MOXHOCTb CIEAUTH 3a BblpaXKeHUeMm Ballero
avua. '

- CywecTsyeT HECKONLKO TUNOB U CTeNeHel ryxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
cnoco608 OBIWEHUA C NIOALMM, KOTOPbIE NOXO CABIWAT.

- ECAu Bbl HE 3HAETE, KaKOM NPeanoYecTb, CIPOCUTE Y HUX.

- HeKoTopble M0AN MOTYT C/IbIWaTh, HO BOCMIPUHUMAIOT OTAENbHbIE 3BYKM HEeNpasmAbHO.
B 3TOM Cny4ae roBopuTe Bo/ee rPOMKO M YeTKO, NoaBupas NOAXOAALMI YpOBEHb. B Apyrom
CAyMae NOHagoBUTCA AWILB CHW3MTL BLICOTY FONOCA, TaK Kak 4Yen08eK YTPaTWa CnocoBHOCTb



BOCNPUHUMATbL BbICOKUE YaCTOTb!.
- Y706blI NpuBAEUYL BHUMAHWE 4Ye/0BEKA, KOTOPbIA NAOXO CAbIWT, Ha3oBuTe ero no
umeHWn. ECnn 0TBETa HeT, MOMHO CNerka TPOHYTb HeN0BEKa WKW 3KE NoMaxaTb PYKOW. -

- ToBOpMTE ACHO M POBHO. He HY}XHO U3AUILIHE NoAYepPKUBaATL UTO-TO. KpuuaTtb, ocobeHHo
B YXO, TOXE He HaAP.

-~ Ecau Bac npocaT nOBTOpUTL YTO-TO, nonpobyiiTe nepedpasmMpoBath CBOE NPeanOXeHUE.
Ucnonb3yiiTe wecTbl.

—  Y6eputecs, YTO BaC NOHAAMU. He cTeCHAMTECH CPOCUTh, MOHAA Ak Bac cobeceHUK.

—  Ecnu sl coobulaete uHpopmaymio, Kotopas srkaoYaeT 8 ceba Homep, TEXHUYECKUA uam
APYFOH CAOMHBIN TEPMUH, aapec, HanuwuTe ee, coobwmTe No Gakcy UM DNEKTPOHHOW NoYTe
uan MobbiMm apyrum cnocabom, HO Tak, YToObl OHa Gblna TOYHO MOHATA.

—  Ecnu cyulectBylOT TpyOHOCTM Npu ycTHOM obiueHuM, cnpocute, He Byger av npouwe
NepenucLIBaTbCA.

- He 3abbiBaliTe 0 cpege, KOTopas BaC OKpykaeT. B 60abluMx waM MHOroAGAHLIX
MNOMELLEHUAX TPYAHO 0BWaThCA C AABMM, KOTOPbIE MIOXO C/AbIUAT. IpKOe COAHUE UM TeHb
TOMe moryT bbiTb bapbepamu.

— QueHb 4YaCTo rAyXMe AAKM WUCNOAL3YIOT A3blK XecToB. Ecnm Bbl obuaetech 4epes
nepeBojyyvKa, He 3abyapTe, 4yTo 06pallaThCA Hafo HenocpeAcTBEHHO K cobecegHMKy, a He K
nepeBogynKy. '

- He sce nwoau, KOTOpbie NA0XO CALMLAT, MOMYT YMTaTe NO rybam. Bam nyuwe BCEro
cnpocuTb 06 3TOoM nipu nepsoi BcTpeve. Ecau Baw cobeceaHnKk 06nafaeT 3TUM HaBbIKOM,
HY}HO cOBNI0AATD HECKO/ILKO BaXKHbIX MPaBuU.

—  [MoMHUTE, YTO TOABKO TPU U3 AECATU CAOB XOPOLLO NPOUUTHIBAIOTCS.

— HyHO cmoTtpetb B auLo cobecefHUKY M FOBOPUTE ACHC U MeANeHHO, UCNO/b30BaTh
apocTble ¢ppasbt M n3beraTe HECYLWECTBEHHbIX CNOB. .

— HyXHO WMCnonb30oBaTb BbIPAXKEHWE AMLA, MKECTb!, TENOABUMEHUA, €CAM XOTUTE
NoAYEPKHYTb AW NPOACHUTL CMbICA CKA3aHHOrO.

Mpasuna amuxkema npu 06WeHUU € 2paXOaHamMuU, UMEIOWUMU 3a0epi(Ky 6 paseumuu u
npobnembl 06WeHUsA, yMcmeeHHbIe HapyweHUs:

~  HUcnonbayitte A0CTYNHbIM A3bIK, BbipaxKaWTecb TOYHO U NO Oeny.

- MUsberaiite cnoBecHbix WTaMNO8 M 0BPa3sHbIX BbIPAKEHNIA, €CAN TONLKO Bbl HE YBEPEHbI
8 TOM, 4TO Baw cobecegHUK C HUMU 3HAKOM.

- He rosopute cBbicOKa. He aymaliTe, 4TO Bac He NoumyT.

— [loBopsa 0 3afja4ax U NpPOEKTe, pPaccKaswlisakTe Bce «no wWwaram». [akte Bawemy
cobecefHURY BOIMOKHOCTL 0ObIrpaTh KaXablid War nocae Toro, Kak Bbl 06bacHMAK emy.

- Wcxogute U3 TOFO, YTO B3POC/bIMA YENOBEK C 33AEPXKKOW B PasBUTUM MMEET TakoM XKe
OnbIT, KaK 1 060N Apyroi B3pOC/blii YenoBex.

- Echn Heobxoammo, ucnionb3yiTe uaawoctpauuv uwam ¢otorpadun. ByabTe roToBbl
NOBTOPUTL HECKObLKO pa3. He caaBaidTech, eC/M Bac € NEPBOTrO pasa He NOHANM.

— Obpawaitech ¢ YenoBekom ¢ npobnemamu pPasBUTUA TOYHO TaK e, KaK Bbl Dbl
obpawanuck ¢ noboim apyrum. B Gecepe obcympaitTe Te e Tembl, Kakue 8bl 0OCyKaaeTe C
Apyrumu nogbmn. Hanpumep, naaHbl Ha 8bIXOAHbIE, OTNYCK, NOroAa, nociegHue cobbltra., .

- Obpalaitecs HENOCPEACTBEHHO K YENOBEKY.

— [omHUTe, YTO MNOAW C 3aLEPKKOV B passUTUM AEecnocobHbl M MOryT NOANMUCLIBATL
LOKYMEHTbI, KOHTPaKTsl, F0/10COBaThb, AaBaTb COrNacuMe Ha MeAULUMHCKYIO NOMOLb U T.4.

Mpasuna 3mukema npu ob6WeHUU C 2paMOgHaMU, UMEIOWUMU [ICUXUYecKue



N\

HOPYWEHUA:

- Ncuxnueckre HapylWeHWA — He TO Xe camoe, YTO NPodnembl B pasBUTUM.

- ogy c ncUxuyeckumu npobaemamu MmoryT UCNbITbIBaTL SMOUUOHANbHbIE PACCTPONCTBA
WM 3aMELLIATENLCTBO, OC/IOMHAIOWME MX KU3Hb. Y HUX CBOW 0COBBIN U M3MEHYMBDLIN B3rAAL, Ha
MMp.

—  He Hago aymartb, YTO N0V € NCUXUYECKMMUW HapylueHMAMK 06A3aTeNbHO HYXKA3K0TCAH 8
OONOAHUTENBHOM NOMOLLM W CreLuansHoM obpaweHun.

- ObpawaiTecs C AKABMY C NCUXUYECKMMMU HapYLLEHUAMM KaK C INYHOCTAMM,

- He HYHO genaTb NpeXAeBpeMeHHblX BblBOAOB HAa OCHOBaHWM onblta obweHns ¢
OPYrMmMM ADABMU C TAKOW XKe GOpMO MHBANMAHOCTU.

- He cneayeT aymarts, YTO A0AM C NCUXUYECKUMM HapyLeHuAMM Bonee gpyrx CKAOHHDI K
Hacuan. 3to mud. Ecau Bbl ApyKentobHbl, oHKU ByayT UysCTBOBaTL CEOA CMOKOMHO.

—  HeBepHO, YTO A04M C NCUXMYECKMMU HaPYLUEHUAMU UMEOT Npobaemsl B AOHUMaHWK
MU HUXKE NO YPOBHIO MHTENNIEKT], Yem BOABLUMHCTBO N10G€EMN.

- Ecav venoBeK, MMERLWMA NCUXMYECKMEe Hapylewus, pacCTpoeH, Cnpocute ero
CNOKOIHO, YTO Bbl MOKETE caenathb, 4Tobbl nomoyb emy.

—  He roBopuTe pesKo C Ye/I0BEKOM, UMEIOLLMM NCUXMUYECKWE HapyLIEHUA, AaXe eCcAu y Bac
eCTb O18 3TOro OCHOBaHMA. '

Mpasuna amukema npu cbWeRUU ¢ 2paXOAHUHOM, UCTIbIMbISAIOWUM 3amMpyCHEHUA 8
peyu:

—~  He urHopupyiite noael, KOTOpbIM TPYAHO rOBOPUTL, IOTOMY YTO NOHATb WX - B BaLMX
WHTepecax.

-~ He nepebupaiite 1 He NonNpasAANTE YENOBEKA, KOTOPbLIN UCNbLITLIBAET TPYAHOCTH B PEYK,
Ha4uHalTe rosopuTth TOALKO TOrga, Korga ybeautech, 4TO OH YXKe 3aKOHYMS CBOIO MbiC/b.

- He nbiTalttecs yckopuTh pasrosop. ByabTe roToBbl K TOMY, YTO Pasrosop C Yes0BEKOM C
3aTpyAHEHHOM peybid 3ameT y Bac Gosnbwe Bpemenu. Ecam Bbi cnewute, nydiue,
M3BUHUBLLUCH, ACFOBOPUTLCA 06 OOWEeHNY B Apyroe BpeMS. ,

~  CmoTtpuTe B AML0 cobeceHURY, NOAAEPKUBANTE BU3Ya/ibHbIA KOHTAKT. .

—~  Orpatite 310l Becepe Bee Balle BHUMAHUE.

- He pymaiiTe, 4TO 33Tpy4HEHWA B pevud — NOKas3aTe/lb HUSKOMO YPOBHA WHTENNEeKTa
yenoseka.

—  CrapaiiTech 3342BaThb BONPOCb!, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WAWN KUBKA.

- He nputBOpaitTecs, ecan Bbl He NOHANM, MTO Bam CKasanu. He cTecHalkrech
nepecnpocutb. EcAv Bam cHOBa He y4anocb MOHATH, NONPOCUTE NMpPoUsHecTH choeo B Honee
MeaNeHHOM TemMre, BO3MOMHO, no DykBam. )

- He 3abbiBaliTe, 4TO YeNOBEKy C HapyLWeEeHHOW pedvbid TOXe HYKHO BbICKazaTbea. He
nepebusaiiTe ero 1 He noaasnaitte. He ToponuTe roBopsALuero.

~  Ecau y sac BosHMKaoT npobnemsl 8 0bweHnn, cnpocute, He XxoueT An Baw cobeceHMK
UCNoNb30BaTh APYroi cnocob — HanwucaTtb, Hane4aTaTb.



