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NMOPAAOK oKazaHMA CUTYALMOHHOW NOMOLWM
Npu NOCELIEHUHY MHBANUADB U APYIUX MANoMOBMUNBHDLIX rPYAN rpaXKaaH
»eeHckoli koHcynsmayuu bY "/AHTopcKan ropopacKan 6o0abHKULA"

I. ObLme nonoKeHns

1.1. Mopagok paspaboraH B cooTsercTeuMn ¢ KoHeeHuuelt OOH o npaBax MHBaNMAoOB.,
PeaepantHbim 3aKoHOM OT 1 gekabpa 2014r. Ne419-93 «O sHeceHUU U3MEHEHUI B OTAENbHbIE
3aKoHoAaTenbHble aKTh! Poccuiickoit dedepauyn No BONpOcamM COLManbHOM 3aluThl MHBANW-
AOB B CBA3U ¢ patuduKraumein KoHseHLUMM O NpaBax MHBANKAO0BY; peanusaumnen focygapcreeH-
HOM nporpammsel «JocTynHas cpega» Ha 2011-2020 rogbi»; PegepanbHbiM 3aKOHOM OT 24 Ho-
abpa 1995r. Ne181-®3 «O coumanbHoit 3awmTe HBannAos B Poccuiickoit Pepepauun», Ceo-
Aom npaeun CI 59.13330.2012 «CHuIT 35-01-2001. JocTynHOCTb 34aHUK U COOPYXEHUA ana
ManomobunbHbIX TPYNN HaceneHUA», YTBeKAEHHbIX NPUKa3om MUHUCTEPCTBA PErMOHANbHOIO
passutua PP ot 27.12.2011r. N2605, meToauueckumu pekomeHgaumamm «O noTpebHoCTAX No-
MOLUM Pa3AKYHBIX rPYNN WMHBAAWMAOB NPWM OKasaHWKM yCAyr Ha obbeKTax CcouuanbHol uHbpa-
CTPYKTYypbl» Obwepoccuiickoi oblwecTseHHoM opraHu3auuei «Bcepoccuiickoe oBLLECTBO MH-
BaNWACEN. )

1.2. NopAgoK NnpeaHasHaveH AN paboOTHUKOB KEHCKOM KOHCyAbTauuun BY “/lsHTopcKas
ropogckas 6oabHKLA", OTBETCTBEHHbBIX 33 OKa3aHUe CUTYaLUMOHHOW NOMOLLN MHBAAUAAM U ApY-
MM ManomMobUAbHBIM TpamaaHam.

1.3. NopAaaokK yCraHaBAUBAET aAropUTM OKa3aHUA CUTYaLMOHHOK NOMOLM MHBAUAAM U
NMLAM C OPaHUYEHHBIMIA BO3MOXHOCTAMU 340p08BbA (Aanee — rpamaaHuH) ans obecneyeHun
A0CTYNa HapagHe ¢ APYrMM HaceNeHUEM K KEHCKON KoHcyAbTaumun BY "NlaHTopckana ropoackan
60nbHULA" 1 HEOBXOAMMOCTM OKa3aHWA CUTYZLMOHHOW NOMOLLM B 33BUCUMOCTM OT BUAA M
CTeneHun BbIPAXKEHHOCTU OrPaHUYEHNA, UMEIOLLEFOCA Y AaHHOWN KaTEropumn rpaxKaaH.

1.4. B HacTtoAwem lNopagke UCNONL3YIOTCA NOHATUA, NPUHATLIE B PeaepanbHOM 3aKOHE
oT 24.11.1995r. N2181-®3 «O couuanbHON 3alLMTe MHBANMAOS B Poccurickoin degepalyuy,
Kpome Toro, 8 l[lopaaxe NcnoabayloTes caegylotme NoHATUA:

- CUMYQUUOHHAA MOMOWb ~ 3TO NOMOLLb, OKa3blBAaEMaA OTBETCTBEHHbLIM CNELMaNUCTOM
rpamAaaHuHy B Lensax npeogonerna 6apbepoBs, NPEnATCTaYIoWMX NMONYYEHUIO YCAYr, OKasbiBae-
MbIX HaCENEHUIO, HapaBHe C APYFUMU NMuamu;

~  manomobunvHele 2paxdaHe ~ 3TO LA NEHCUCHHOMO BO3PacTa, MPamgaHe ¢ manoner-
HUMW [,ETbMU, B TOM YUCNE UCMONb3YIOWME ALTCKUE KONACKK, APYTMEe AULA C OrpaHUYEeHHbIMU
CNOCOBHOCTAMN WUAM BOSMOXHOCTAMMW CaMOCTOARTENbHO NepeaBuUraTbCs, OPMEHTUPOBAETLCS,
06WaTbCA, BOIHYHAEHHBIE B CUAY YCTONUUBOIO UAK BPEMEHHOMO PUIUYECKOro HEeZOCTaTKa UC-
f0Nb30BaTh A/1A CBOEro NepeasUeHna veobxogumblie cpeacTsa, npucnocobaenna u (uau) co-
6aK-npoBOAKUKOB.

Il. Kateropuu rpaxkaaH, HY)XXAAIOWWUXCA B OKa3aHMYU CUTYaLMOHHOW NOMOWM

2.1, Bce rpaxkgaHe, anA opraHMsauvm paboT MO OKa3aHUID CUTYELLMOHHOK NOMOWM Ha
0BBLEKTAX COLUMANbHOK MHOPACTPYKTYPbI, OBBEAMHAIOTCA B NATL FPYNN C yyetom cneuuduue-
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CKUX noTpebBHOCTE B NOMOLUM NpPeocgoaeHUs Bapbepos, NPEnATCTBYIOWUX NONYHEHNIO UM YC-
nyr:

~  rpaxjaHe, UCMOAb3YIOWWE ANA NEepesBUHKEHUA KPeCno-KoAACKY;

- rpa)KgaHe C HapylweHWem OMOPHO-ABUIaTe/IbHOrO annapara;

—  rpaMAaHe c HapyLeHeM 3PEHUS;

- TpaMAaHe C HaPYWEHWUEM C/yXa;

—  rpa)gaHe ¢ HapyleHNem UHTeNekKTa.

2.2. B ocHoBe paboTbl KEHCKOMN KOHCYMbTaLMW NO OKa3aHWI0 CUTYaLMOHHOWN NOMOLLM
rpaygaHam aexar cnegyloimne oCHOBHble NOTPEBHOCTM PasAnYHbIX TPYNN rpaXKaaH B CUTYaLu-
OHHOM NOMOLLK:

—  TPaMOaHuH, UCMIONbYIOWMIA ONA NepeiBUKEHNA KPEeCNO-KOAACKY, HYXAAETCA B NOMO-
WK NOCTOPOHHUX AUL, (NEPCOHANa) NMpU NEPEeSBUIKEHUU BHE AOMa, B camoobCayKUBaHWKN U
APYrUX OefCTBUAX BHE A0Ma;

—  rPa)KAaHKH C NOparKeHUem CNOopHO-ABUTaTeNbHOIO annapaTta HyXAaeTca 8 NOMOLLM No-
CTOPOHHMX NnL, (NepcoHana) B CaMoOBCAYHMBAHNM K APYIrvX AEACTBMAX BHE 40Ma;

- [Pa)X4aHWH C HapyweHWeMm 3peHusA U cnaboBuaALLMIA OrpaHUYeH B OPUEHTALMU U HYX-
AABTCA B NOMOLUYM (CONPOBOMKAEHUM) NOCTOPOHHMX /UL {(nepcoHana) sHe AOMa ANA nepeasu-
HEHUA ¥ noaydeHua nudopmaunm npu obcnymmnsaHum;

~  Tpa)4aHWH € HapylWeHWem cnyxa npyv GopmanbHbIX B3aUMOOTHOLWEHUAX HYMKAAETCA
npu 0BCcnyMBaHWUKM B YCAYrax CypaonepeBoaUmKa;

—  TPa¥AaHWH C HapyLUeHUeM WMHTeNNEeKTa OrpaHuyeH B OBLLEHUN M KOHTPOAe Hag CBOMM
noseaeHMeMm, HYXXA3aeTcsa B NOMOLWM (CONPOBOXASHMM) NOCTOPOHHUX AL, (NepcoHana).

Il. AaropuTMm OKa3aHMA CUTYALMOHHOK NOMOLLU MHBAAUAAM U
APYrMM M2NOMOBUNBbHBIM rpaXaaHam 8 XeHCKOM KOHCcyAbTauumn

3.1. CumyayuoHHas nomows 079 2paX0aH, UCnoNL3YIWUX 008 nepedsumerus
KPpecno-Konacky:

3.1.1. NMomollb NpH BXOAE B 34aH1E U BbIXOAE U3 30aHUA.

3.1.2. NMomoub NpY NepeaBUKEHUM NO 34aHUI0, NPYU NOABEME U CNYCKE C NeCTHULbI.

3.1.3. Nomouwb Npy camooBCAYKUBAHNMN.

MNocne curHana B perucTpaType ¢ KHOMKU-Bbi30Ba NOMOLLU MEeAUUUNHCKUA perucTpaTop,
co06WaeT CaHUTapKe O NOCETUTENE C OFPAHUYEHNEM NepeaBUKEHNA (HA KONACKE, KOCTbINAX).
CaHUTapKa MEHCKOM KOHCYAbTaUNK:

—  BbIXOAMT HA YANLLY, OTKPbIBAET BXOAHbIE ABEpy;

—  OKasb!BaeT NOMOLLb MPU BXOAE B MMEHCKYIO KOHCY/IbTALMIO; .

—  YTOYHAET, B KAKOW NOMOLUM HYXKAAETCA rpaXKAaHWH, Lenb NocelteHna MeanLmMHCKoN op-
raHn3auum;

- coobwaeT OTBETCTBEHHOMY AWMLY 33 OKa3aHMe CUMTYaUMOHHOW NOMOWMW O NOCeleHuu
MEAMLUMHCKOW OpraHM3auuM MoceTUTeNn € orpaHuMdeHvem nepeasuikeHns (4eXypHOW caHu-
Tapke);

—  OKa3blBaeT NOMOLLb NPKU BbIXOAE U3 MEAULNHCKOMW OpraHn3aLmu.

OTBETCTBEHHOE /IMUO 33 OKa3saHKe CUTYaUMOHHOM NOMOLM (aexypHana caHuTapKa):

- nomoraeT pasgeTbeA B rapaepobe;

~  Y3HAET O Ueau noceleHns;

—  COMpPOBOXAAET rpa)XgaHuHa 40 KabuHeTa cneunanmncra;

- NO OKOHYaHWU Nprema CONPOBOXAAET rPaXAaHWHa 80 rapaepoba;

—  OKas3blBaeT NOMOLLb NPYU C4EBaHUM;



- Npu HEOBXOAMMOCTHM OKasbiBaeT NOMOLLb NPU NOCEIWEHUM TyaneTa 40 BXOAHON ABepu B
TyaneT, OTKPbIBAeT U 3aKpblBaeT ABepb, 00bACHART, rae HaxogaTcs npubopbl M KHOMKa BbI30OBa
fnomoum;

- npyv HeoBXOAMMOCTU NOAbEMA HA BTOPOM 3TaXK 34aHUA Bbi3biBaeT AmdTepa AN OKasza-
HUA NOMOLM NPU NEPEABUKEHNU BHYTPU MegUUNHCKON OpraHM3auun.

3.2. CumyauuoHHaa nomowe 0n1a 2paxcdaH, C NopaxeHuem OnopHo-08U2aMensHOz0
annapama:

3.2.1. Nomouwb npu BXOAE 8 343HME U BbIXOZE U3 34aHUA.

3.2.2. MomolLb Npy COCTaBNEHUN NUCbMEHHbIX 06palleHNI {AOKYMEHTOB).

3.2.3. Momouib npy onNaTe yoayr.

3.2.4. Nomollb Npy camoobeayRuBaHum,

Mocne curHana B perucTpaType ¢ KHONKU-BbIZ0BA MOMOLLM MEAULMHCKMIA perncTparTop,
coobwaer caHUTapKe O NoceTUTeNe NOPAXKEHMEM ONOPHO-ABUraTeNsHOro annaparta. Canutap-
Ka KEHCKOW KOHCYAbTaLUK:

—  BbIXO4MT Ha yAuUy, OTKPbIBaET BXOSHbIE ABepw;

-  OKa3bl8aeT MoOMOLLb NpK BXOAE B 34aHUE;

—  YTOYHAET, B KAKOW NOMOLLM HYAAETCA FPaXKAaHUH, UeNb NOCELeHUA MeAULUMHCKOK Op-
ranusauum; ‘

- coobuaer OTBETCTBEHHOMY /MUY 33 OKasaHWe CUTYAUMOHHOM NOMOWM (JexypHOU ca-
HUTapKe) O NOCeuEHUN KEHCKON KOHCYNbTaUuY fFpamgaHuHa C nopameHUem ONOpHOo-
ABUraTenbHOro annapara;

—  OKasblBaeT NOMOLULb NPY BLIXOAE U3 MEAULMHCKOM OpraHn3aLuu.

OTBETCTBEHHbIN 33 OKa3aHMUe CUTYaLMOHHOM NOMOLLM (AeKypHas caHuTapka):

—~  Tpa{[aHWHY Ha KOCTbIIAX NPEeAoCcTasNAeT CMEHHYIO Kpecao-KOAACKY Npu sxode B 34a-
HKe, OKA3bIBAET NOMOLLL NPY NEPEMELLEHUU B KPEC/IO-KONACKY;

- NOMOraeT pasgeThCA 8 rapaepobe;

—  Y3HAEeT O Lie/IK NOoCeWEeHUA;

—  eCAM rpaaaHuH NpegBapuTenbHO 3anvcaH Ha NpUem K CNELUaNUCTY, CONPOoBOKAaeT
A0 KabuHeTa cneymanncTa;

— N0 OKOHYaHMMW NpUema CONPOBOXKAAET A0 rapaepoba;

—  OKa3blBaeT MOMOLLb NP oA4eBaHMHK;

—  npY Heo6X04MMOCTH OKasblBaeT NOMOLLL NPY NOCELLEHUN TyaneTa A0 BXOAHON ABEPH 8
TyaneT, OTKPLIBAET U 3aKPbIBAET ABepb, 06BACHAET, rae HaxoaaTcA Npubopel U KHOMKA Bbl30Ba
NoOMOLLM.

3.3. CumyayuoHHaa nomowb 0nsa 2paXOaH € HapywieHUem 3peHUs:

3.3.1. Momous nNpY BXo4e B 38aHKE N BbIXOL4E U3 30aHUA.

3.3.2. lNomoLLb 1pyY OPUEHTALMN BHYTPMU 303aHUA.

3.3.3. [MomolLtb NpY COCTaBASHUU NUCbMEHHBIX 0OPaLLeHNIA (GOKYMEHTOB).

3.3.4. NomoLwb npy onaare ycayr.

3.3.5. Nomolub Npy camooBCAYKMBAHUM. .

Mocne curHana B perucTpaType ¢ KHOMKKW-BbIZOBa MOMOLLM MEAULIMHCKKIG perucTpaTop,
coobLaeT caHUTAPKE O NOCETUTE/E B COMHLE3AWMUTHBIX OYKaxX U ¢ Beno-KpacHoit TpocTbio. Ca-
HUTAPKa MEHCKOM KOHCYAbTaLMU:

—  BbIXOAMWT Ha yANLY, OTKPLIBAET 8XOAHbIE ABEpPH;

—  HauyMHaEeT PasroBop C MPUKOCHOBEHUA K NAeUy rpaxgaHnHa ¢ HapyweHnem 3peHus;

—~  YTOMHAET, B KEGKOW NOMOLLM HYKZAETCA PaXXAaHWH C HapyleHWeM 3peHUR, Lenb noce-
WEeHUA MeANLUKHCKOW OpraHu3aumnmy; ’



—  OTAeAnfeT rpaxaaHuHa C HapylWeHUeM 3PEHUA OT OCHOBHOTO NOTOKa ABWXEHWUA Apyryx
NOCETUTENEN MeAULMHCKOW OpraHnsauuu;

—  OKasbiBaeT NoMOLiLb NPU BXOAE B 34aHMe;

—  cooblaer OTBETCTBEHHOMY /IMLY 332 OKA3aHWE CUTYaLMOHHOM NOMOLWM (AemypHol ca-
HUTapPKe) O NOCELLEHNH KEHCKON KOHCYNbTaL MU rpaXaaHUHa C HAPYLLEHNEM 3PEHUA;

—  OKa3sbiBaeT NMOMOLUb NPU BbIXOAE U3 MEANLIMHCKOIA OpraHn3aLuy.

OTBETCTBEHHBIN 33 OKa3aHue CUTYaUUOHHOM NOMOWM (f,eKypHas CaHUTapKa):

—  Ha4YMHaeT PasroBop € NPUKOCHOBEHMA K NASYY IPaXAaHUHA C HapylleHnem 3peHusn;

- YTOYHAET, B KAKOW NOMOLLY HYKLAETCA rPa)AaHMH C HapylUeHMem 3peHun, uenb noce-
LLeHMA MeSULMHCKON OpraH13aLuu;

—  NpeanaraeT rpaAaHuHy C HapylleHnem 3peHus B3ATb Ero 3a PyKY NOBbIWE JIOKTA AnA
TOro, 4ToObl BO Bpema ABWMKEHUA rPayMaaHUH C HapylleHWem 3peHna Bbln Ha noswara nosagu
Hero;

~  Npu HEOBXOAMMOCTU 3HAKOMMT CO BCEMMU HBANUCAMM B XKEHCKOW KOHCY/bTaLWW;

—~  NOMOraeT pas3faeTbea B rapaepobe;

—  COMPOBOMAAET rPaXAaHUHa C HapyWeHNEeM 3PeHUs A0 Mecra OKasaHWsA MeULUHCKON
MOMOLLK, YKa3bIBAaET OPUEHTUPLI U ONUCHIBAET NPENATCTBMA Ha NYTY ABUKEHUA;

—  npegocrtasafet MHGOPMaLUIO rpasxgaHuHy C HapylUEHUEM 3PEHUA B JOCTYNHOM ANA He-
ro popme (BbiNOAHEHHbLIX penbedHO-TOUeuHbIM WpudTOom Bpaina muan c MCNONb30BaHUEM
WHbiX cnocobos aybnnposaHua);

— N0 OKOHYaHWK MpPUEeMa, COMNPOBONKAALT rPawAaHnHa C HapylieHNemM 3peHua o rapge-
poba;

- OKa3sblBAET MOMOLLb NPU O4EBAHUY;

—  Npn HeobxoaMMOCTM OKa3dblBaeT NOMOLWb NPY NOCELLEHUM TyaneTa 40 BXO4HOW ABepu B
Tyaner, obbaAcHAeT, rae Haxoaarca Nnpubopbl U KHONKA BbI30BA NOMOLLK;

-  COMpPOBOXAAET rpamaaHnHa C HapyweHUem 3peHUA K BbIXOLY.

3.4. CumyayuoHHaa nomowis 01A 2paX0OaH C HapyweHuem ciyxa.

OnA rpaxpaH ¢ HapyWeHMeM CayXa CUTYauMOHHas NOMOLLb 33KAKYaeTcA B NOMOLM
OTBETCTBEHHOIO CMeumanncTa (4eXypHOW CaHUTapKWU): Npu OBWEHWM U COMPOBOXKAESHUM
rpa)¥AaH1Ha N0 NOMELLEHNAM HEHCKOW KOHCYAbTALMK.

Bo spems npebbiBaHUA rpa)kaaHUHA B KEHCKOM KOHCYNLTALUMM {A€)KYPHaA CaHUTapKa)
3HAKOMUT TpaXaHWHa C HApYLWEHUEM CAyXa C NMMCbMEHHOM MHPOPMaLMEN O NOPAAKE OKasa-
HUA MEAUUMHCKUX ycayr, nposoaumslx B BY "/iaHTopckas ropogckas 6onbHuua", n gpyron 3a-
npawmnBaemon rpaxgaHuHom NHGopmaLmen.

3.5. CumyauuoHHaA NOMOoub 017 2paXOaH C HapywieHuem uHmennekma:

3.5.1. Momotyp Npy BXxoae B 34aHUe U BbIXO4e U3 30aHUA,

3.5.2. Nomolib NPy OpUEeHTaunK BHYTPU 30aHUA,

3.5.3. Momouib NpM COCTaBASHNM NUCbMEHHDBIX obpatueHuit (AoKymeHToB).

[na okasaHWA OTBETCTBEHHOMY COTRYAHMKY 33 OKa3aHWEe CUTYALMOHHOW nomouwu {ae-
KYpHaa caHUTapKa) COOeNCTBUA B YCTAHOBAGHUM AOMKHOINO KOHTaKTa C rpay4aHMHOM C Hapy-
WeHnem UHTeANeKTa NPUBIEKAETCA NCUXOA0T MeULIMHCKOW OpraHu3aLuu.

IV. OTBETCTBEHHOCTD

4.1. CneymanmncTb })eHCKON KOHCY/IbTalMKM HEeCYT OTBETCTBEHHOCTb Nepes, MHBaAVaamu
W APYTMMU MaNoMOBUNbHBIMU rpaskaaHamys 3a YObITK M MOpasibHblit Bped, NpUYMHEHHBbIE UM
BCIEACTBME HEOKA3aHUA UM HEHAANEKALLETO OKa3aHNA MEAULIMHCKON YCAYTY, HAPYLIEHWA UX
npas M 3aKOHHbIX UHTEPECOB, B TOM YiC/e pasrnaleHna NepcoHanbHbIX AaHHbIX M UCMOAb30-



BaHWA COTPYAHNKAMM KEHCKON KOHCYAbTALUKM CBOErO CAy:HebBHOro NOMOXKEeHUA B LEAAX Heco-
OTBETCTBYIOLWMX UHTEPECAM FPaMAaH.

4.2. Ona obecnedyeHWa MHBaAAMAAM U APYrMM MANOMOBHUAbHbIM rparaaHam focTyna
HapaBHE C APYTMMM K MOMELWEHVUAM NOJAUKAMHUKIKA COTPYAHMKAM HeobX0AMMO OKa3biBaTb CH-
TYAUMOHHYIO NIOMOLLL B 3aBUCMMOCTU OT BUMAA M B8bIPAXKEHHOCTM KMEIOLLETOCA Y rpa)gaHuHa
HapyLWeHWA 340P0BbA C YYETOM TOM CUTYaLUU, B KOTOPOM HAaXOAUTCA TPaXKaaHUH. )

4.3. Npy OKa3aHWM CUTYALIMOHHOI NOMOLUYM, PaBOTHUKM KEHCKOIH KOHCYAbTaLumM 06a-
3aHbl COBMOAaTE U 3aLLKLLATL NPaBa U MHTEPECH! MHBAAWAOB M APYrMX ManomobunbHbIX rpa-
XpaH 1 obecneunBaTb KOHGUAEHUNANBHOCTL NEPCOHANBHBIX AAaHHBIX M CBeAEeHNIt O copepKa-
HWU OKa3bIB3EMbIX UM YCAYT.

V. O6ume npasunia aTMKeTa Npu obLLeHnIA
€ MHBANVAAMU U MaNOMOGHABHBIMM rpamaaHamm

5.1. ObpauieHue K _4enogery: KOraa Bbl pa3roBapuBaeTe C WHBaAMAOM WAM
MaNoMoBUAbHBIM TPpaKaaHUHOM (Janee — rpakaaHMHOM), obpaluaidTecb HENOCPEACTBEHHO K
HEMY, 8 He K COMPOBOMAAUWEMY WAU CypAONEPEBOAYMKY, KOTOpbIE NPUCYTCTBYIOT NpuU
pasrosope.

5.2. [loxcamue pyKu: Koraa Bac 3HAaKOMAT C rpaXKgaHKUHOM, BNOJIHE ECTECTBEHHO NOXKaTb
emy pyKy: AaxKe Te, KOMY TPYAHO ABUraTb PYKOW MM KTO NOAL3YETCA NPOTE30OM, BROJHE MOTYT -
noXkaTb PyRy — NPasByio WK AEBYK), YTO BROJHE AONYCTUMO.,

5.3. Ha3biealime ceba u Opyaux: KOTAa Bbl BCTPEYAETECH C YENOBEKOM, KOTOPLIN NIOXO
MW COBCeM He BMAMT, 00A3aTeNIbHO HazbiBanlTe cebs v Tex Awaen, KoTopele APULWAX C BamU.
Ecaun y Bac obwas Gecepa B rpynne, He 3abbigaliTe NOACHUTbL, K KOMY 8 A3HHbIM MOMEHT Bbl
obpawaerecs, U Ha3saTb cebA. .

5.4. MMpednoxeHue NoMowU: ecAv Bbl NpeafaraeTe NOMOLb, KAUTE, NOKa ee NPUMYT, 3
3aTeM CIPALLMBAATE, YTO K KakK AenaTs.

5.5. AQexksamHOocms U gexnueocms: obpawantecb ¢ B3pPOCAbLIMM MHBAIMAAMM KakK C
83pocabimu. OBpawanTecb K HAM MO UMEHM U Ha Tbl, TOABKC €CAK Bbl XOPOLIO 3HAKOMb:.

5.6. He _onupaiimecs HO KPecAo-KOAACKY: ONUPATLCA UAM BUCHYTb Ha YbeH-TO MHBa-
NMAHOM KONACKE - TO e camoe, YTO ONMPaTbCA MM BUCHYTbL Ha ee obnapatene, U 310 TOXKe
pasaparaer. MHBaNMAHAA KONACKA - 3TO YacTb HENPUMKACAEMOro NPOCTPaHCTBa YeN0Bexa, KO-
TOPbIN ee NCNoAb3YeT.

5.7. BHumamenbHoCMb U mepneausocms: KOr4a Bb! pa3roBapMBaeTe ¢ YeNOBEKOM, UC-
NbiTLIBAOWMM TPYAHOCTH B 0OLWEHMW, CAylWaiTe ero sBHUMarenbHo. bygbTe Tepnenussl, Xam-
Te, KOrga YeN0BEK Cam 3aKOHYMT ¢pasy. He nonpasnailTe ero n He AOroBapusaiTe 3a Hero.
HuKkoraa He NpPUTBOPAMTECH, YTO Bbl NOHWMAETE, ECAU Ha CamoMm gesie 3TO He Tak. [losTopuTe,
4TO Bbl NOHAN, ITO NOMOMKET Ye/10BEKY OTBETUTL 8aMm, 2 BaM — NOHATb ero.

5.8. PacngnoxcerHue 0aa Oecedsbl: KOraa 8bl TOBOPUTE C YEJ0BEKOM, MNOAL3YIOWMMCA
WHBANMAHOW KOAACKOI MM KOCTbIAAMMK, PAclCNOKUTECH TaK, YTOOLI BaliM M ero r1asa ouian
Ha O4HOM YpOBHE, TOrga sam Dyaet serde pasroBapuBaTeh. Pasrosapmean ¢ TEMU, KTO MOMET,
unTaThb No rybam, pacnonoxuTech Tak, uTobbl Ha Bac napan ceet, u Bac Bbino xopowo BUAHO,
nocrtapaiireco, 4tobbl Bam Hudero (ega, curapeTbl, PyKu), He Metano.

5.9. [IpusneyeHue sHUMAHUA Yen08eKa: YTobbl Npusievyb BHMMaHWE 4enoBeKa, KOTo-
pbiiA A10XO CALIWT, NOMALWIUTE eMy PYKOW uaM noxaonaite no naeyy, CmMoTpuTe emy NPAMO B
rnasa U ropopuTe YeTKo, HO UMENTE B BUAY, UTO HE BCE AI0AH, KOTOPbIE NMAOXO CAbIWAT, MOTyT
yuTatb no rybam.

5.10. He emyuwiaiimecs, ecan caydakHO AONYCTUAM ONNOWHOCTL, CKa3as «YBUOUMCAN




unu «Bbl cAbitann 06 3TOM...?» TOMY, KTO HE MOXET BUAETb MAW C/ibillaTk. TakKe paspabora-
Hbi NPaBuU/a 3TUKETa 4/1A AL, C Pa3HbIMY PAcCTPOUCTBamMKM GYHKLMIA opraHusma. Cnucok npa-
BMA A0CTAaTOYHO Be/AUK. ECAM cOMHeBaeTech, pacCcuMTbiBaATE Ha CBOW 34paBblid CMbICA U CNO;
coBHOCTL K codyacTBuio. OTHOCUTECH K APYromy YenoBeKy, Kak K cebe camomy, TOYHO TaK e
€ro yBarkaiTe — 1 TOr4a OKasaHWe YCIyru 8 yupexaeHnu u obuiexnne byayt spdpekTnsHeIMMK.

fIpaeuna amukema npu obweHuu ¢ epaxcdasamu, ucnbimsiearOWumu mpyoHocmu npu
nepedsuyiteHuu;

— MomHuTte, 4TO MHBANMAHAR KONACKA — HEMPUKOCHOBEHHOE MPOCTPaHCTBO YenoBeKa.
He o6okauuBaiiTech Ha Hee, He TONKailTe, He KnaauTe Ha Hee Horv 6e3 paspeweHun. Havato
KaTuTb KOMACKY 6e3 cornacua MHBaAMAa — TO Ke CaMoe, YTO CXBaTWUTb U NOHECTU YesnoBeKa
6e3 ero paspetueHus.

-~ Bcerga cnpailMBaitTe, HY)KHa K NOMOLLb, NPEXAe Yem OKasaTk ee. [Tpegnaraite no-
MOLLUb, €C/TM HYKHO OTKPLITh Témenyto ABEPb UK NPONTH NO KOBPY C AANHHbIM BOPCOM.

-~  Ecnu Bawe npegnoXeHue 0 NOMOLWM NPUHATO, CNPOCUTE, YTO HYXHO Aenatb, U YeTKOo
CNeaynTe UHCTPYKUUAM.

— Ecnmn sam paspewvnu nepeasuratbh KOMAACKY, CHavana KaTuTe ee megneHHo. KoaAcka
BbICTPO HabMpaeT CKOPOCTb, U HEOKUSAHHBIN TOHOK MOKET NPUBECTU K NOTEpe paBHOBECUA.

- Bcerpga nuuHo ybepaiTecb B 4OCTYNHOCTU MECT, T4e 3aNAaHWPOBaHbi MEPONPUATUA.
3apaHee NoUHTepecyMTeCh, KaKME MOryT BO3HUKHYTb Npobaembl Man Bapbepbl U Kak UX MOXHO
YCTPaHUTb. .

- He Hapo xnonaTb YENOBEK3, HAXOZAWIETOCA B WHBA/NMAHOW KOAACKE, NO CMUHE UAW NO
naevy.

—  Ecnu BO3MOMHO, pacnonoxuTech Tak, 4ytobbl Bawu Avua OblavM H3 O4HOM YpOBHE.
U3beraiTe nonoxkeHUa, Npy KOTOpOM Baltemy cobece AHURY HYXKHO 3anNPOKKALIBaTb FONOBY.

- Ecav cywecTeyioT apxuTerTypHble Hapbepbt, NpeaynpenunTe 0 HUX, 4Tobbl Ye0BEK MMen
- BO3MOXXHOCTb NPMHUMATb PelleHns 3apaHee.

~  NomHuTe, 4TO, KaK NPaBuno, y JI0AEN, UMEIOLWIMX TPYAHOCTY NPU NEPEABUKEHUU, HET
npobsiem €O 3peHnem, CIYXom U NOHUMaHUEM.

- He gymaiiTe, uTo HEOBXO4MMOCTL NOAB30OBATLCA MHBAZIMAHOM KONACKOW - 3TO Tpareaus.
3710 cnocob ceoboaHoro (ecnAyM HeT apxXUTEKTYpHbiX Bapbepos) nepeasukeHusa. EcTb nogu,
NoNb3YIOWMECA UHBAANOHON KONACKONM, KOTOPbIE HE YTPaTWUAW CNOCODHOCTU X0AUTL U MOTYT
nepesBUraTbCa C NOMOLLBIO KOCTbINEN, TPOCTU U T.M. KOAACKM OHU MCNOAB3YIOT AAA TOTO, 4TObbI
3KOHOMUTL CU/IbE U BbiCTpee NepeaBuraTbea.

Mpasuna smuxkema npu obweHUY ¢ UHBAAUGAMU, UMEIOWUMU HapyWeHUe 3peHue unu
Hespayumu:

— Tpepnaras CBOK NMOMOULL, HaNPaBAAlTe 4YenOBeKa, HE CTUCKMBaWTE ero pyky, uaute
Tak, Kak 8bl 06bIMHO xoauTe. He Hy)XXHO XBaTaThb CALMOro Ye/0BEKa U TALWUTL ero 3a cobon. -

- OnuwuTe KpaTKo, rae Bbl Haxoautecb. MNpeaynpexaanTte O NPENATCTBUAX: CTYNEHSX,
Ny}¥Kax, AMax, HU3KUX NPUTONOKAX, Tpybax u T.n.

-  Wcnonwsyiite, ecan 310 YMeCTHO, ¢bpasbl, XapaKTepUusyiowme 3ByK, 3anax, paccTosHue.
Adenntech yBUAEHHbIM.

— Obpawatitecs ¢ cobakamu-noBOAbIPAMM He TaK, Kak € OObi4HBIMM A0MELLIHMMU
MUBOTHbIMU. He KOMaHAyiTe, He TporanTe 1 He urpaiTe ¢ cobakor-NOBOAbIPEM.

—  EcAu Bbl COBUpAETECh YMTaTb HE3PAYEMY YeNOBEKy, CHayana npeaynpeaute o6 3TOM.
fosopuTe HopmasbHbIM ronocom. He nponyckaute wHpopmaumio, ecnn sac o6 atom He
MOMpPOCAT.



- Ecnu 3TO BAXKHOE NUCLMO MAM [OKYMEHT, HE HYXHO Aans ybeauTenbHOCTH AaBaTb ero
notporaTb. MpY 3TOM He 3ameHAliTe YTeHue nepeckasom. Kora HespAumnii YenoBeK JOMKeH
noanNucaTb AOKYMEHT, npoynTaiite ero obasartencHo. MHBaAMAHOCTL He OCBOBOKLALT CNenoro
4e/108eKa OT OTBETCTBEHHOCTU, 0BYCNOBAEHHON JOKYMEHTOM.

- Bcerga obpawaiitech HENOCPEACTBEHHO K YENOBEKY, JAXe €C/N OH Bac He BUAUT, a He K
ero 3pAYemMy KOMNAHLOHY.

— Bcerga Hasbigalite ceba W npeacTasnniiTe apyrux cobecegHUKOB, a TaKKe OCTaNbHbIX
NPUCYTCTBYIOLLUX. ECM Bbl XOTHUTE NOMKaTb PYKY, CKamuTe 06 aTom.

~  Korga Bbl npeanaraete Hespsavyemy YENOBEKY CeCTb, HE YCaX1BalTe ero, a HanpaebTe
PYKY Ha CNUHKY CTy/J1a UAM NOAAOKOTHUK. He BoaUTE No NOBEPXHOCTM €ro PyKY, a gaiuTte emy
BO3MOXHOCTb €B060AHOC .NOTPOraTe npegmet. Ecnm Bac nonpocuan nomoub B3ATb KaKOW-TO
NPeAMET, He CNeAYeT TAHYTb KUCTb CAEMOro K NpeameTy v BpaTh ero pyKoit 3ToT npeamert.

- Korga ebt obwaerech ¢ rpynnoi Hespadmx Agen, He 3abbisaiTe KaxKabli pas HasbiBaTb
TOrO, K KOMY Bbt OBpalLaeTeck.

- He 3acrasnsante Bawero cobecegHuKa BellaTb B NYyCTOTY: €CAM Bbl NepemellaeTech,
npeaynpeauTe ero.

— BnonHe HOPMaAbHO YNOTPEDAATb CAOBO «CMOTpeTb». [NA HE3PAYEro 4YenoBeKa 3T0
0O3Ha4aeT «BUALTb PYKamun», OCA3aTh.

— MW3beraiiTe . pacnabiBYaTbiXx OMpefeneHUn WM MHCTPYKUMH, KoTopble  0BblMHO
CONPOBOMKAATCA KecTamu, BolpameHni spoge «CTakaH HaxoAWTCA TAe-TO Tam Ha cTone»,
CrapaiiTect 6bITb TOYHbIMK: «CTaKaH nocepeguHe cTonar.

- Ecaun sbl 3aMeTuAK, YTO He3PAYMIM YenoseK COMACA C MapLipyTa, He ynpasAasiTe ero
ABUHEHMEM Ha pacCTOAHUM, NOAOIAUTE U NOMOrUTE BbiBPaTLCA Ha HYKHbIM NYTb.

- [lpu cnycke van nogbeme No CTYNEHbKaM BEAUTE HE3PAYEro NEPNEHAUKYAAPHO K HUM:
MepeaBurancb, He OENaWTE PbLIBKOB, PE3KMX AsuKeHWMW. MpU CONPOBOMAEHUM He3pAYero
YenoBeKa He 3aKMaAblBaliTe pyKu Ha3ag - 3To Heygo6Ho.

Mpasuna amukema npu obuwjenuu ¢ uHsaaudamu, umerouumu Hapywenrue aayxa:

- PasroBapueas C 4e/lOBEKOM, Y KOTOPOro M/IOXON CAyX, CMOTPUTE NPAMO Ha Hero. He
3aTeMHANTE CBOE /MUO M He 3aropaxKusaliTe ero pykamu, BOAOCAMM WMAU KAKMMK-TO
npegmeTamu. Bal cobeceAHUK f0NKEH UMETH BOSMOXHOCTb C/1eAUTh 33 BblpaXKeHUeM Ballero
nmua,

—  CyLiecTBYET HECKONBKO TUNOB U cTeneHen rayxoTbl. COOTBETCTBEHHO, CYLECTBYET MHOFO
cnocofos 06LWeHNA € 0AbMU, KOTOPbIE NNO0XO CABILAT.

- Ecau Bbl He 3HaeTe, KaKoM NpeanoyecTb, CNPOCUTE Y HUX.

- HekoTtopble NKAN MOMYT CALIWATb, HO BOCNPUHUMAKOT OTAENbHbIE 3BYKU HENPABUAbLHO.
B aTom caydae rosopuTe H0/ee TpOMKO U YeTKo, noabupas noaxodawmin yposeHs. B apyrom
cAyyae NOHaZoBUTCA AWWbL CHU3UTL BLICOTY FONOCA, TaK KaK 4YeNoBeK yTpaTua cnocoBHOCTb
BOCMPUHUMATb BbICOKME YacTOTbI.

-  YTo6blI NPMBAEYL BHMMAHME YENOBEKA, KOTOPLIA MAOXO CABLIWWMT, HA30BUTE €ro no
MMeHW. EChn OTBETa HET, MOMKHO C/1erKa TPOHYTb YENOBEKE UM XKe NoMaxaTe PYKOM.

- ToBopuTe ACHO U POBHO. He HYKHO U3NKMLHE NOAYEPKUBATb YTO-TO. KpuvaTte, 0co6eHHO
B YXO, TOXe He Haao.

- Ecam Bac NpocAT NnosTOpUTL YTO-TO, NoNpobyiiTe nepedpasuposaTs CBOE Npea/oxKeHue.
UcnonbayiTe ecTol.

- Y6egurech, YTO BaC NOHAAN. He CTECHAINTECh CNPOCUTb, NOHAA AW Bac cobecegHuK.

- Ecnwm 8ol coobuiaete nHPpopmaLMIO, KOTOpPaA BKAOYAET B ceBA Homep, TEXHUMECKUIA UAK



APYroi CNOXHLIN TEPMUH, aapec, Hanuwure ee, cooblumre No dakcy UAK FNEKTPOHHOMN NouTe
nan ntoboim apyrum cnocobom, HO Tak, 4To6bt OHa 6blna TOUHO NOHATA.

—  Ecau cyllecTsytoT TPYAHOCTM NMpU YCTHOM OOLWeHUK, cnpocuTe, He ByaeTt aAu npolle
nepenucbiBaThCA.

- He 3abbiBaitTe 0 cpepe, KOTOpas Bac OKpyKaeT. B BOAbWMX WMAM MHOTOMOAHbIX
NoMeLeHUNAX TPYAHO 06WaTbCA C NAbMU, KOTOPbLIE NAOXO CAbIWaT. APKoe COMHLE WK TeHb
TOXe MoryT~6bITb Bapbepamu.

— QOueHb 4acCTO FAyxXMe MKW UCNOAbL3YHOT A3bIK KectoB. Ecan sbl obulaetech 4yepes
nepesoavmKa, He 3abygpTe, 4TO 06palLaTbCA HaA0 HENOCPEACTBEHHO K coBeceaHMKyY, a He K
nepeBogHUKY.

- He Bce Mmogu, KOTopble NAOXO CAbIWAT, MOryT 4utath no rybam. Bam nyuwe Bcero
cnpocute 06 3ToM npu nepsoli scrpeve. Ecan Baw cobecegHuk 06n3naeT 3TUM HaBbIKOM,
HY}HO cob11043aTb HECKO/ILKO BaXKHbIX NPaBul.

~  TIOMHUTE, YTO TONBKO TPY M3 AECATU CNOB XOPOLIO NPOUUTLIBAIOTCA.

- HyxHO cMmoTpeTb B MU0 cobeceaHUKy M TOBOPUTb ACHO M MeasIieHHO, UCMNOJib30BaTb
npocTbie ¢ppassbl M nsberatb HecylecTBEHHbIX C/0B.

~ HYXHO WUCNOAL30BaTb BbIPAXKEHWE AULA, KECTbl, TENOABUKEHUA, €CU XOTUTe
NOAYEPKHYTL WAU NPOACHUTL CMBICA CKa3aHHOTO.

Mpasuna amuxkema npu o6WeHuU € 2paXGaHamMu, UMerWUMU 300epHKY 8 pa3sumuu u
npobnenbl 06UeHUA, YMCMBEHHbIE HapyWeHuA:

-  WcnonesyiiTe 4OCTYNHBIM A3blK, BbIpaManiTech TOYHO U No geny.

- Wsberaitte cNOBECHBIX WTAMNOB Y 06PA3HbIX BbIPaKEeHUR, ECAN TONBKO Bbl HE YBEPEHH!
B TOM, 4TO Baw cobecegHUK C HUMM 3HAKOM.

—  He roeopurte cBbICOKa. He aymaiiTe, 4TO Bac He NOMMYT.

- [oBopsA 0 3afjaYax WAM NPOEKTe, pacCKasblBaliTe BCce «no Waram». Javte Bawemy
cobeceaHUKY BO3MOMKHOCTb OBbIrpaTh Kayabli lWar nocae Toro, Kak 8bl O6BACHUAM emy.

-  WUcxopute M3 TOro, UTO B3POCAbIN YENOBEK C 334eP)KKOW B Pa3BUTUM MUMEET TaKOMN e
OnbIT, KaK 1 Ntob0oi 4pyroil B3pOCAbIA YENOBEK.

-~ Ecnn Heobxogumo, ucnonbayinTe wunawctpauumn wan ¢ortorpadun. byaste roTOBSI
NOBTOPUTb HECKONbLKO pa3. He caaBaitTech, eC/nv Bac C Nepsoro pasa He NoH\AM.

- Obpawaiitecb ¢ 4YenoBekom € npobnemamm pasBUTUA TOYHO TaK Ke, Kak Bbl Obt
obpawanuce ¢ moboim gapyrum. B 6ecepne obeyxaaiiTe Te e Tembl, Kakue Bbl obcykpgaete ¢
Apyrumu aloapsmn. Hanpumep, naaHe! Ha BbIXOAHbIE, OTNYCK, NOroaa, nocieaxsue cobbitun.

- Obpawairect HEMOCPEACTBEHHO K YE/TOBEKY.

—~  [lOMHWTE, YTO MIKDAWN C 334ePXKKOK B pa3BUTUM AeecnocobHbl U MOryT No4nNuUCLIBaTh
AOKYMEHTbI, KOHTPAKTbI, FO0COBaTh, 4aBaTb COTAAaCUE Ha MEAULMHCKYIO NOMOLLb U T.4,.

flpasuna smuxema npu obujeHuu ¢ 2paxOaHaMU, UMEIOWUMU MCUXUYecKue
HapyweHus:

-

—  McHXUYEecK e HapyLLEHUA — He TO e CaMOg, YTO Npo6iembl B pasBUTUN.

- oy ¢ ncuxmyeckmmu NpoBaemammu MOTyT UCTbITIBATL SMOLMOHA/IbHBIE PaccTPOICTBa
UNY 3aMELLIATENBLCTBO, OCNOMKHAIOWME UX MN3Hb. Y HUX CBOI 0COBbINM M M3MEHUMBLIN B3TAR Ha
MUP. ‘

- He HaJ0 AyMaTb, YTO JIOAYN C NCUXMHECKUMM HapYLLIEHUAMMN 0BA3aTENbHO HYMAAIOTCA B
[ONONHUTENLHOM MOMOLLM 1 CrieLManbHoM 06palLeHun.

- O6palaiiTecs ¢ I0AbMM C NCUXMHECKUMI HaPYLLEHUAMM KaK C IMHHOCTAMY, ,

—~  He HyXHO JenaTb NpexAeBpeMeHHbIX BbIBOAOB Ha OCHOBAHWM OMbITa O6LEHMA C



APYTUMW NIFOSBMN C TAKOMU e GOpMOn MHBANVUAHOCTU.

- He cnegyet Agymarb, 4TO /IHOAM € NCUXMHECKUMU HapyLLeHUAMM Bonee 4pyruxX CKAOHHDBI K
Hacunuio. 31o mud. Ecam ot aApyxentobHbl, oHK ByayT YyBCTBOBATL Cebs CNOKOIHO. '

— HesepHo, YTO AOAM € NCUXUHECKUMU HAPYLUEHUAMMU UMEIOT Npobaembl B NOHMMaHUKU
WK HUAMKE NO YPOBHIO UHTENNEKT], Yem DOAbIIMHCTBO Ntogei.

- Ecam yenoBek, wumewOwMiA NCUXMYECKUWE HapyWeHWA, PacCTPOEH, CNpocuTe ero
CNOKOMHO, YTO Bbl MOXKETE CAeNaTh, UTOOb! NoMoYb emy.

—~  He rosopuTe pesKo ¢ Hes10BEKOM, UMEIOLLUM NCUXMYECKUE HAPYLIEHUS, AaXKe eC/W Y BaC
eCTb A7 3TOr0 OCHOBaHHA.

Mpasuna smukema nNpu o6uWeHUU ¢ 2paXEAHUHOM, UCTBIMLIBAIOUWUM 3aMpPYOHeHUR 8

peuu: -

—  He urHopupyiite nogel, KOTOPbIM TPYAHO FOBOPUTL, MOTOMY YTO FIOHATb WX - B BatUMX
WHTepecax.

- He nepebusaiite 1 He NONPaBAAWTE YEA0BEKA, KOTOPbLIA UCTLITLIBAET TPYAHOCTI B ped.
HaunHaiTe roBopmTh TOALKO TOrAA, KOraa yOeauTecs, YTO OH YIKE 3aKOHUYMA CBOK MbICAb.

- He nbiTaiiTeck YCKOPUTb pas3rosBop. byabTe roToBbl K TOMY, YTO Pa3roBOpP C YEN0BEKOM C
3aTPYOHEHHOR peyblo 3aiimer y Bac Oonbwe Bpemenu. Ecay Bbl cnewwuTe,  Aydue,
M3BUMHUBLIKCH, JOrOBOPUTLCA 06 OBLWEHUM B ApYroe BpemA.

- CmoTpuTe B nnuo cobecegHUKyY, NOALEPIKMBAIATE BU3YaANIbHBIA KOHTAKT.

- Ortpaitte aToi becege BCce Bale BHUMaHKe.

— He gymaiiTe, 4TO 3aTpPyAHEHWUA B peuYM — NOKa3aTe/lb HWU3KOro YPOBHA WHTE//IEKTa
YyenosekKa.

—  CrapaiTecb 3agaBaTb BONPOCHI, KOTOpble TPEBYIOT KOPOTKUX OTBETOB MM KMBKa.

- He nputBOpRWATECb, €C/AM Bbl HE TNOHANW, 4TO BamM CKasaan. He crecHanTech
nepecnpocutb. Ecan Bam CHOBa He yAaNOCh NOHATH, NONPOCUTE MPOW3HECTU CAOBO B Gonee
MegeHHOM TEMNE, BO3MOXKHO, No ByKkBam.

— He 3a0biBaliTe, YTO 4E€NOBEKY C HApYLUEHHOW peybid TOME HYMKHO BbiCKa3aTbcA. He
nepebusaliTe ero 1 He nogasnaiTe. He ToponuTe roBOPALLLEFO.

—~  Ecawn y Bac BO3HMKatoT npabnemsl 8 .06m,e|-||4|4, CcrnpocuTe, He XoueT Ax Ball cobeceaHuUK
MCNONbL30BATL APYroi cNocob — HanucaTb, HaneyarTaTh.



