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MOPAAOK okasaHMA cmyau.uom-loﬁ AoOMOLLU
Npy NOCELEHNN MHBANTMAOB K APYIUX MANOMOGNABHDBIX Fpynn rpaxaaH
CTOMATO/IOrMYECKON NONMKAMHMUKN UK AeHebHO-ANarHOCTUYRCKORO OTAENEHNUR .
BY "/lauTOopcKana ropoackan 6oabHMULA"

I. O6wme nonoxeHns

1.1. Nopsaok paspaboTaH B cooTsercrenm ¢ Koxserlimein OOH o npasax MHBanWLOs,
PeaepanbHbim 3aKoHOM OT 1 gekabpa 2014r. N2419-43 «O sBHeCEHUU U3MEHEHWI B OTAENbHbIE
3aKOHOAaTeNbHble aKTbl Poccuiickolt Pegepalmm No BONpOCam COLManbHOMN 3aLUWUTbI UHBAAU-
0B B cBA3N ¢ paTuduKaumeit KOHBEHUMM O NPaBax MHBaAMAOBY»; peanusalmen [ocyaapcTBeH-
HoW nporpammel «JoctynHas cpega» Ha 2011-2020 roabi»; PegepanbHbim 3aKOHOM OT 24 HO-
A6pAa 1995r. Nel181-93 «O coumanbHOM 3awiuTe MHBaAWLOB B Poccuitickod ®eaepaumu», Cso-
Aom npasun CM 59.13330.2012 «CHuM 35-01-2001. JocTynHOCTb 3A@HWIA W COOPYXEHUA 4N1A
ManoMoBUALHBIX TPYNN HaCENEHUAY, YTBEPHKAEHHbIX NPUKasom MUHUCTEpPCTBA PErMOHaNbHOTO
passuTua PO or 27.12.2011r. Ne605, meToauuyeckumu pekomergaumamm «O notpebHoCTAX no-
MOLLM PasANYHbIX FPYNN WHBAAMAOB MPU OKa3aHWUK yCnyr Ha obbekTax couManbHON uudpa-
CTPYKTYpbt» O6liepoccuiickoi obuecTBeHHON opraHusalmeit «Bcepoccuiickoe obuwecTso MH-
BaAnAoB».

1.2. NopAacK npeaHasHa4yeH gas paGoTHUKOB CTOMATONOIMHYECKOW NOAMKAUNHUKUA UAK
NevebHo-4MarHoCTUNECKOrO oTAeneHuA BY "/laHTopckas ropodckas GonsHuua", oTeeTCTBEH-
HbIX 38 OKasaHWe CUTYaLMOHHOM NOMOLLM MHBANAAM U SPYTMM MalOMOBUALHBIM rpamaaHam.

1.3. MopAJOK YCTaHAaBANBAET a/ITOPUTM OKa3aHUA CUTYaLMOHHON NOMOULM MHBaANAAM U
MUAM C OrPaHNUYEHHBIMU BO3MOMKHOCTAMM 3A0P0BbA {fanee — rpaxaaHuH) ans obecneveHun
AOCTyna HapasHe ¢ APYrMM HaceNeHWEM K CTOMATONOTMUYECKOW MOAUKAMHUKE WAKn nedebHo-
ANarHocTMYeckomy otTaeneHuio BY "/IaHTopckan ropoackas 6onbHULR" 1 HeobxoaMmoCTK OKa-
3aHUA CUTYAUMOHHOM NOMOLM B 3aBUCMMOCTM OT BMAE W CTErNEeHU BbIPaXKEHHOCTU OfFpaHuye-
HUA, UMEIOLLEroca y A4aHHOW KaTeropuu rpaxaaH.

1.4. B HacToAwem Mopaake MCNOAB3YIOTCA NOHATUA, NPUHATbIE B PegepanbHOM 3aKoHe
oT 24.11.1995r. N2181-b3 «0O couuanpHOM 3almTe MHBaAMAoB B Poccuickod Pegepaummy.
Kpome Toro, B MopAagKe UCNOAb3YIOTCA CAELYIOUINE MOHATUA:

—  CUMYQUUOHHAA MOMOUWb — 3TO MOMOLLb, OKa3biBaeMan OTBETCTBEHHbIM CNELUaNUCTOM
rpayaaHuHy B UeAaxX npeoacseHua Hapbepos, NPeNATCTBYIOWMX NOAYHEHWUIO YCAYT, OKasblBae-
MbIX HaceneHM IO, HapaBHe ¢ APYrMMKU AUl aMu; :

- manomobusnsHsie 2paxc0aHe — 3TO ANUA NEHCUOHHOrO BO3pacTa, rpa)aaHe ¢ manoner-
HUMU AETbMY, B TOM HYUCAE MCNONL3YIOWNE JETCKUE KONACKU; APYFME MLa C OTPpaHUYEHHbIMU
CNocCOBHOCTAMM MU BO3MOMKHOCTAMM CaMOCTOATENbHO NepesBUraTbCA, OPUEHTUPOBAaTbLCH,
061aThCA, BbIHYXKAEHHLIE B CUAY YCTOMUUBOrO UAU BpeMEeHHOro PpUan4YecKkoro HeaocraTka uc-
NoAb308aTh ANA CBOETO NepeABuKeHUA HeoBxoauMble CpeacTea, npyucnocobaeHus u (uaum) co-
6aK-NpoBOAHKKOS.

1l. Kateropuu rpa)kaaH, HYXA3lOLWKUXCA B OKa3aHNK CUTYALMOHHOM NOMOLLM




2.1. Bce rpaxgaHe, anA opraHu3alMu paboT No OKasaHWK CUTYaLMOHHON NOMOLLM Ha
06beKTax CouManbLHON MHOPACTPYKTYpLl, 06bEAUHAIOTCA B NATHL rpynn C y4yeTom cneumdude-
CKMX noTpebHoCTe B NOMOLLM NpecaosieHus HapbepoB, NPENATCTBYHOLWMUX NOMAYYEHUID UM YC-
ayr:

—~  TpaxjaHe, UCNoJIb3YOWMWE 1A NEPEeSBUKEHUA KPEC/10-KONACKY;

~  rpaMgaHe C HapylweHWem ONOPHO-ABUraTENbHONO annapara;

—  TPaMAaHe C HapyleHVem 3peHus;

—  TpaMpaHe C HapylleHVem Cnyxa;

—~  rpa¥gaHe C HapyweHWeM MHTE/EKTa.

2.2. B ocHose paboTbi CTOMATONOIMYECKOW NOJIMKAMHUKKM NO OK3a3aHWUIo CUTYaUMOHHON
NOMOLLM rpaAaHam NexaT ceaylotme OCHOBHbIE NOTPeBHOCTM pasnnuyHbIX rpynn rpa¥aaH 8
CUTYaLUMOHHOI MOMOLLM:

~  rpaxfaHuH, UCMOAb3YIOWNIA ANA NEPEABUKEHNA KPeCNOo-KOAACKY, HYKA3ETCA B NOMO-
WM NOCTOPOHHMX AML, (NepcoHana) Npu nepeasuXeHur BHE A0Ma, B CaMOCBCAYMUBAHUM U
ApYrux AencTBrAX BHE 4OMa;

—  rpaKAaHuH C Nopa)keHnem ONOPHO-ABUraTeNbHOro annapaTa HYXAaeTca B oMoy No-
CTOPOHHUX 1nL, (MepcoHana) 8 CamooBCAyKUBAHUM U APYIUX AEWCTBUAX BHE 40Ma;

—  [Pa)K4aHWH C HapyLUEHUEM 3peHMa U CnaboBUAALIMIA OTPaHUYEH B OPUEHTALMM KU HYXK-
Aaetca B Nomotin (CoNpoBOXAEHMM)} NOCTOPOHHMX AuUL, (NepcoHana) BHe aoma Ana nepegsu-
HEHUA U NoAYy4EHUA UHGOPMaLMK npu obcayuBaHUY;

~  TPa¥AaHWH C HapylleHWem cnyxa npyv GOpPManbHbIX B3aMMOOTHOWEHUAX HYKAAETCH
npy oBCAYMMBaHKMM B YCAYrax CypAONepeEBoAYMKS; .

—  TPAXSAHWH C HapYLWEHWEM UHTENeKTa OTPaHuYeH 8 OBLIEHUM N KOHTPONE Haf, CBOMM
noBeAeHMEM, HYKAAETCA B NOMOLWM (CONPOBOXASHUN) NOCTOPOHKHMX AL, (NepcoHana).

IIl. ANropUTM OKa3aHMA CUTYaUMOHHOK NOMOLLM UHBANUAAM U
APYIriMm ManomobusibHbIM rpaxKaaHam B
CTOMaTO/NIOTMYECKOU NONIMKAMHUKE UK NeYebHO-AUarHoCTUYECKOM OTAeNEHUN

3.1. CumyayuoHHaa nomMowe OnA 2PAa¥OaH, UCROAL3YHWUX 0a8 nepedsueHun

Kpecrno-Konacky:
3.1.1. MlomoLLb NpK BXOAE B 34aHWE W BbiIXOAE U3 30aHUA.
3.1.2. lomoLLb NpU NepeaBUXEeHUN NO 34aHUI0, NPU NOAbEME U CYCKe € AeCTHULbI.
3.1.3. NMomolb npu camoobenyKnMBaHuuK.

Mocne curHana s perucTpaType ¢ KHOMKWU-BbIZ0BA NOMOLLKM MEAULMHCKWUI perucTparop,
COOBIAET CAHUTAPKE O NOCETUTENE C OrpaHUueHMeM NepeaBuKeHUn (Ha KONACKE, KOCTbiAX).
CaHuTapKa CTOMAaTONIOMMULCKON NOANKIVHUKM:

—  BbIXOZWT Ha yAULY, OTKPbIBAET BXOAHblE ABEPY;

—  OKasblBaeT NOMOLLLb NPKU BXOAE B CTOMATO/IOIUYECKYIO NONNKAUHURY;

—  YTOYHAET, B KAKOW NOMOLLU HYIKAIETCA rPaaaHuH, Uenb NoceteHna MeguLMHCKON op-
raHusaumm; !

~ coobBuaer OTBETCTBEHHOMY AMLY 328 OKa3aHWe CUTYALMOHHON MOMOWM O MOCELLEeHUK
MEAULUMHCKOW OpraHM3auuu MoceTuTeNnn € orpaHuYeHnem nepeaBuKeHns (AemypHOW caHu-
Tapke};

—  OKa3sblBaeT NOMOLLL NPU BBIXOAE U3 MEAUUMHCKON OpraHnsaLuu.

OTBETCTBEHHOE ANULI0 38 OKa3aHMe CUTYaLUMOHHON NOMOLLK (AEYPHAA CaHUTapPKa):

— OMOraeT pasaeTbes B rapaepobe; ,
—  Y3HaeT 0 uenu nocetlerun (B CTOMaTONOMMUYECKYIO NOAUKAUHUKY Uan e B8 fleuebHo-



ANarHoCTUYECKoe OTAE/IEHUE, NEPEBO3UT Ero B HYHOE oTaeneHue);

—  COMpPOBOXAAeT rpamaaHuHa 40 KabuHeTa cneunanuncTa;

~ N0 OKOHYAHWU NpPUEMa CONPOBOXAAET FpayaaHuHa Ao rapaepoba;

—  OKa3biBaeT NOMOLLb NpY OAEBaHKN;

—  npu HeobxoAMMOCTH OKa3bIBALT NOMOLb NPU NOCELLEHUN TyaneTa 0 BXOAHON ABEPU B
TyaneT, OTKPbIBAET U 3a3KPbIBAET ABepb, 0OBACHALST, rae HaXoAATCA NPMOopPbl U KHOMKa BbI30BA
nomoiLm;

- NpyY HeoBXoAMMOCTU NogbemMa Ha BTOPOM 3Ta) 34aHMA BbidbisaeTt Audrepa ANA OKaza-
HUA NOMOLLM NPY NEPEABUKEHUN BHYTPU MESULMHCKOW OpraHM3auun.

3.2. CumyauyuoHHaa nomMowb 0nA 2paroaH, ¢ NOPaiteHuem OnopHo-08U2aMENLHO20
annapama:. -

3.2.1. Nomoub NpyY BXOAE B 343aHYIE U BbIXO4Ee U3 38aHKA.

3.2.2. Nomolb NPU COCTaB/IEHUM NMCbMEHHLIX 0BpalleHnit {4oKyMEHTOB).

3.2.3. NMomolb NPy OnAaTe ycayr.

3.2.4. Nomolub npy camoobenyKUBaHUK.

Mocne curHana B perucTpaType € KHONK#-8bI30Ba NOMOLWM MEeAULMHCKUIA perucTpaTop,
CcoOBLaeT CaHUTAPKE O NOCETUTENE MNOPAMEHUEM ONOPHO-ABUraTENbHOrC annapara. CaHuTap-
Ka CTOMaTONOrUYECKON NONAUKAUHUKN:

—  BbIXOAMT Ha YULY, OTKPbIBAET BXOAHbIE A8eph;

—  OKa3blBaeT NOMOLLb NpUK BXOAE B 3AaHUe;

—  YTOYHAET, B KAKOM NOMOLLW HYKAAETCA rPaXKaaHnH, LEAb NOCEWEHNA MEANLIMHCKOM Op-
raHmsaunn (8 CTOMaTONOTUUECKYIO NOJAMKAMHUKY MAK e 8 JleuebHO-aNarHoCTu4eckoe oTae- -
NEeHWe, NEPEBO3UT Er0 B HYXKHOE OTgeneHne);

- coobuwaer OTBETCTBEHHOMY /MUY 33 OKa3aHUe CUMTYaLMOHHOW nomowm (aeXKypHOM ca-
HUTapKe) O NOCEWEHUN CTOMATOAOTMYECKOW MOAMKAWHMKM UAK nedebHO-AUarHOCTMHECKOro
OTAENEHUR IPaXgaHWHa C NOPaXKeHMem ONOPHO-4BUraTe/IbHOrO annapara;

—  OKa3blBaeT NOMOLb MPK BbIXOAE U3 MEAMULMHCKOW OpraHnu3aLmu. .

OTBeTCTBEHHbI 338 OKazaHWe CUTYaLUOHHOW NOMOLLM (AeKYPHAA CAHWUTapPKa):

—  TPaMgaHWHY Ha KOCTbINAX NPeLoCTaBAACT CMEHHYIO KPecso-KOAACKY NpU BXOAE B 34a-
HUe, OKasbiBaeT MOMOLLbL NPU NepemeLeHU B KPecno-KoNACKY;

-  NOMOraeT pa3geTthcA B rapaepodbe;

-~ Y3HaeT 0 ueam noceweHms;

—  eCAu rpakgaHuH npegeapuTensHO 3anucaH Ha NpYem K CNeumanucTy, CoOnposoXgaeT
A0 KabuHeTa cneumanucTa; '

— M0 OKOHYaHWKM NpYema CONPOBOMAAET A0 rapaepoba;

—  OKasblBaeT NOMOLLb NPU 0aeBaHuy;

- Npu HeobX0AMMOCTU OKa3bIBAET NOMOLLL NPU NOCEWEHUMK TYaNETa A0 BXOAHOM ABEpU B
TYaneT, OTKPLIBAET U 3aKpbIBAET ABepb, 0OBACHART, rae HaxoaATcA Nprubopel U KHOMKA BbI3OBA
nomoLuu.

3.3. CumyayuoHHaa NOMOWb 018 2parOaH ¢ HapyweHuem 3PeHUA:

3.3.1. Nomolub NpU BXOAE B 34aHNE M BbIXOAE U3 38aHuA.

3.3.2, NomoLlb NpY CPUEHTALMK BHYTPU 34aHUA.

3.3.3. MomoLLb NPY COCTABAEHUN NUCbMEHHbIX 06paLLeHnid (LOKYMEHTOB).

3.3.4. MMomoLWb NpK onaaTe ycayr.

3.3.5. Momolub npy camoobLay:KUBaHUN.



Mocne CUrHana 8 PerncTpaType C KHONKU-8bI308a NOMOLLM MEAULMHCKUIA perucrparop,
cooblaeT caHUTapKe O NOceTUTENE B COMHLIE3ALMNTHBLIX OYKax u ¢ Beno-KpacHoit TPoCTbio. Ca-
HUTapKa CTOMATO/I0rMYeCKO K NOMUKAUHUKKL

~  BbIXOAWT Ha Y/AMLLY, OTKPbIBAET 8X0AHbIE ABEPM;

—  HauMHaeT pasroBOp C NPUKOCHOBEHWA K NAeYY rparaaHnHa C HapylweHWem 3peHus;

- YTOYHAET, B KaKOW NOMOLLU HYKLAeTCA FPaX¥AaHUH C HapylleHUem 3peHus, Leab noce-
WEeHWA MeAULIMHCKON opraHmnsauun (8 CTOMATONOrMUYECKYIO NOAUKAMHUKY UK ke B fleyebHo-
ANarHOCTMYECKOE OTAENEHUE, EPEBO3UT Er0 B HYXKHOE OTAeNEHUE);

-  OTAENReT rpa)KaaHuHa C HapylleHWeMm 3peHUA OT OCHOBHOIC NOTOKA ABUKEHUA APYFUX
noceTUTENEin MeEAULMHCKON OpraHnsaumm;

—  OKasblBaeT NOMOLLb fpY BXOAE B 34aHHE;

- cooblaeT OTBETCTBEHHOMY ALY 33 OKasaHue CUTYaLMOHHOW NOMOLLK (AeKypHOH ca-
HUTAPKE) O MOCELLeHUW CTOMATO/IONMHECKON NOAMKANMHUKN UAK NevebHO-AMarHOCTUHeCKoro
OTAENEHUA PAKAAHUHA C HapylleHnem 3peHUn;

—  OXa3biBaeT MOMOLLb NPY BbIXOAE U3 MeJULIMHCKOW OpraHM3aLmin.

OtBeTCTBEHHLIN 33 OKa3aHWe CUTYaLMOHHOW NOMOWM (LeKYPHAaA CaHMTapKa):

—  HauuHaeT pasroBOp € NPUKOCHOBEHMA K NAEYY FPaXKaaHWHA C HapylleHWeM 3peHus;

—  YTOMHAET, B KAKOW MOMOLUY HYKLA2ETCH rpamaaHvy C HapyleHem 3peHus, ueab noce-
WeHMA MeAUUMHCKOM opraHu3aumm (8 CTOMaTONOrMYECKYIO NOAVKAVHUKY UK Ke B SleyebHo-
ANarHOCTUYECKOE OTAENEHUE, MEPEBO3UT €r0 B HYXKHOE OTAENEHUE);

—  NPegAaaraer rpaxAaHuHy ¢ HapylleHnem 3peHUA B3ATb ero 3a PyKy Nosbille NOKTR AN8
TOro, 4To6bl BO BPEems ABMMKEHMA rPaXAaHuH C HapyweHrem 3peHns Bbla Ha noawara nosaau
HEro;

- Npu HeobX0AMMOCTH 3HAKOMUT CO BCEMY HaANUCAMM B CTOMATONOMMYECKON NONWMKAKT
HUKe AN nevyebHO-IUarHOCTUYECKOM OTAENEHUM;

- nomoraeT pasgeTbea B rapaepobe;

—  CONMPOBOMAA@ET rPaaaHUHa C HapylweHMem 3peHus A0 MECTa OKa3zaHUA MeAULUHCKON
NOMOLLUM, YKa3biBaeT OPUEHTHPLI M ONMCLIBAGT NPENATCTBUA Ha NYTU ABUKEHUA;

—~  NPeaocTaBAAeT MHPOPMaUUIO TPaXKAaHUHY C HApYLLEHUEM 3pEeHUA B AOCTYAHON ANA He-
ro dopme (BbINOAHEHHLIX penbedHo-ToueyHbim wpudTom Epaina mam ¢ MCNOAb3OBaHUEM
MHbIX cnocobos aybanposaxua); '

~ N0 OKOHYaHWUM NPUEeMa, CONPOBOXKAAET rPaKAaHWHa C HapylleHUem 3peHuAa 4o rapae-
poba;

—  OKa3blBaeT MoMOLLL NPU 0AEBaHUK;

-  npu HeODXOAMMOCTU OKasblBaeT NOMOLLb NPY NOCEILEHUN TyaseTa 40 BXOAHOM ABEpU B
Tyanet, o6bACHART, rae HaxoaATcA NPUBOPB! U KHOMNKA BbI308a NOMOLLN;

~  CONPOBOXKAAELT rPaKAaHMNHA C HapyLIEHWEM 3PEHMA K BbIXOLY.

3.4. CumyauuoHHaA NoOMOoUb 018 2pPaXOaH C HapyuweHuem cayxa:

Ana rpaxgaH ¢ HapyweHuem cayxa CUTYaUMOHHasA NMOMOLLb 3aKAIOYEETCA B MOMOLLM
OTBETCTBEHHOTO CNeunanucTa {(4eMypHasa CaHUTapKa CTOMATONOMMUYECKON MOAUKAMHUKKA WAN
nevebHOo-aUarHOCTUYECKOro OTARNEHUA). .

' Bo Bpemsa npebblBaHUA rpaxgaHnHa B CTOMaTONOFUYECKON NMOAUKAMHKUKE WAK NevebHo-
ONArHOCTUYECKOM OTAENEHUM (AeXYpHaA CaHUTApPKa) 3HAKOMMT rpamaaHuMHa C HapyleHuem
cAyxa ¢ nucbMeHHoM MHGopMaLmMeit 0 NopagKe OKasaHUA MeguLMHCKUX YCAYT, NPOBOANMbIX B
BY “NaHTopcKan ropoackaa 6oneHULE", U APYroi 3anpalyBaemoi rpaxaadMHoM nHdopma-
uuei.

3.5. CumyayuoHHaGA NoMowlb 0415 epamGaH C HapyweHuem UHmennexkma:.




3.5.1. Aomoub Npu BXO4E 8 34aHNE Y BbIXOAE U3 34aHUSA,
3.5.2. MNomouwe Npu opueHTauun BHYTPH 34a3HUA.
3.5.3. Momolub Npu COCTasNEHUM NUCbMEHHBIX OBpalLeHUi (AO0KYMEHTOB).
DnA oKazaHUA OTBETCTBEHHOMY COTPYAHMUKY 33 OKazaHWEe CMTYaLMOHHOW nomowy (ae-
KYPHasA CaHUTAPKa) COAENCTBUA B YCTAHOBAEHUM SO/MKHOTO KOHTaKTa C rPaXXAaHUHOM C Hapy-
WEHMEM UHTeNNEKTA NPUBAEKAETCA NCUXONOT MEAULMHCKOW OpraH13aLmn.

V. OTBETCTBEHHOCTL

4.1. CneuvanucTel CTOMaTONOTUNECKONW NOAUKANMKUKW WAK Jie4eBHO-JMarHoOCTUYeCcKoro
OTAENEHUA HECYT OTBETCTBEHHOCTb Nepes MHBAAMAEMMN U APYTMMU MaAoMOOUNBHBIMK TPaXK-
AdaHamun 3a yEbiTKM U MOPanbHbIA BpeA, NPUYMHEHHbIE UM BCAEACTBME HEOKa3aHWA MK He-
HagNeKallero oKkasaHua MEQULIMHCKOW YCAYTH, HapylEeHUA UX NPaB U 3aKOHHbIX UHTEPECOos., B
TOM YMCAE pasrialieHA NEPCOHaNbHbIX 4aHHbIX ¥ UCNOb30BaHUA COTPYAHMKAMM CTOMAaTOAO-
FMYECKON NOAUKAUHUKKM MAN feuyebHO-AUarHoOCTUNECKOrc OTAeNeHUA CBOEro cayxebHoro no-
NOMEHUA B LeNRX HECOOTBETCTBYIOLMX MHTEPECaM rpaXaaH.

4.2. lna obecneyeHMs MHBANUAAM U APYrUM ManomobuibHbiMm rpaxgaHam A0cCTyna
HapaBHE C APYTMMK K NOMEWEHUAM NOANKANHUKM COTPYAHUKam HeobXoaAMMO OKasbiBaTh CU-
TYAUMOHHYIO NOMOLLb B 3aBUCMMOCTH OT BUA3 U BbIPAXKEHHOCTU MMEIOWEroCA y rpaXaaHnHa
HapylweHna 340p0BbA C Y4ETOM TOWU CUTYaALMK, B KOTOPON Haxo4UTCA rpaAaHuH.

4.3. Npy o0KaszaHUKW CUTYaALUOHHOM NOMOLLY, pabOTHUKM CTOMATONOTMUYECKOW NOAUKAU-
HUKKW UK nevebHo-guarHocTuUecKkoro otaenenms ob6sasaHbl cobnoaaTth M 3aWMULaTL NpaBa U
MHTEpEeChl UHBAAUAO0B W APYTMX MaNOMOBUAbLHBIX rpaxgaH u obecneunsatb KOHOUAEHUMANb-
HOCTb NEepCOHaNbHbIX AAHHbIX M CBEAEHUM O COAEPXKAaHUM OKA3bIBAEMbIX MM YCAYT.

V. O6wme npaBuANa 3TMKeTa Npy 06LeH1N
€ UHBANIMAEMWU U MaNOMOBUNLHBIMU TPaXKAaHAMU

5.1. Ob6pauwieHue K 4engeeky: Korga B8bl pasroBapueacTe € WHBAAMAOM WAM
ManomoBunbHbiM rpaxgaHuHom (ganee — rpamgaHuHOM), obpallaiiTecb HENOCPEACTBEHHO K
HEeMy, a He K CONPOBOXAIIEMY WA CYPAONEPEBOAYMMKY, KOTOpPble NPUCYTCTBYIOT NpH
pasrosope.

5.2. Moxamue pyKu: Korga Bac 3HAKOMAT € rPa*KAaHWHOM, BNOAHE eCTECTBEHHO NOXaTb
eMY DPYKY: gaxKe Te, KoMy TPYAHO 4BUraTe PYKOW WM KTO NOAb3YeTCA NpoTe30M, BNOAHE MOryT
NoXaTb PyYKy — MPaByio UAN NEBYIO, YTO BAOHE AONYCTUMO.

5.3. Haaviealiime ceba u Opyaux: KOraa Bbl BCTPEYAETECh C YENOBEKOM, KOTOPbIA NA0X0
WAW COBCEM HE BUAUT, 0DA3aTENBHO Ha3blBaWTe ceba 1 Tex AKA4ei, KOTOpbIe NPULWAN C BaMMU.
Ecnun y Bac obuwan Hecena 8 rpynne, He 3abbiBaMTe NOACHUTL, K KOMY B A3HHbIA MOMEHT Bbl
obpallaeTech, U Ha3saTb cebs.

5.4. [IpednoxmeHue noMouily: ecnn Bbl NpeanaraeTe NnoMOLb, AWTE, NOKa ee NpUMyT, a
3aTem CnpalurBanTe, YTO U KaK AeNarth.

5.5. AdexksamHocmb_u sexnusocme: obpawanrecb ¢ 83pOC/bIMKU MHBAAKAAMM KaK C -
B3pocabimy. OOpallLaiTech K HUM NO MMEHM W Ha Tbl, TO/ILKO £CAY Bbl XOPOLLO 3HAKOMbI.

5.6. He_onupaiimece HO KPecro-KOAACKY: ONUPATbCA WAW BUCHYTb Ha 4bEW-TO MHBa-
NUAHOM KONACKE - TO e Camoe, YTO ONMPaTbCA UAKM BUCHYTE Ha ee obnagarene, U 3TO ToXe
pasgpamaer. UIHBaAUAHAA KOASCKE - 3TO HacTb HeNPUKAC3IeMOro NPOCTPaHCTBA Yen0BeKa, KO-
TOpbIi ee ucnonb3yerT. .

5.7. BHUMamenbHOCMb U Mepnenusocms: Korga Bbl pasroBapuBaeTe C YeN0BEKOM, UC-
AbiTbIBAOWMM TPYAHOCTH B OOWEHMM, CAYIIANTE €ro BHUMAaTENLHO. ByabTe Tepnenussl, wan-




Te, KOofAa YeNoBeK Cam 3aKoHuYMT ¢pasy. He nonpaBaaiiTe ero M He AOroBapuBaiftTe 3a Hero.
Hukorga He NPUTBOPANWTECH, YTO Bbl NOHUMAETE, EC/IM Ha CamoM Jgeie 3TO He Tak. [fosTopure,
4TO Bbl NOHAAN, ITO NOMOMKET US/IOBEKY OTBETUTb Bam, 8 BaM — NOHATb ero.

5.8. PacnonoxyteHue dna Becedsi: KOrAa Bbl FOBOPUTE C YENOBEKOM, nonbsy}ou.l,umcn
WHBANIMAHON KONACKOWA MAK KOCTLINAMM, PAcnOAOKUTECH TaK, 4Tobbl Bawu 1 ero raasa bbun
Ha O4HOM YpOBHe, Torga Bam ByaeT nerde pasrosapusatb. PasroBapnsasn C TEMU, KTO MOKET,
yuTaTbh No rybam, pacnonoxurece Tak, 4Tobbl Ha Bac nagan ceet, u Bac 6e1n0 Xopowo sUAHO,
nocrapaireck, YyTobsl Bam Huvero (eaa, curaperbt, pyKku), He Mmewano.

5.9. MlpusneyeHue BHUMAHUA YenoseKka: YTobbl NpuBaedb BHUMaHUE YEeNOBeKa, KOTO-
PbIi MNAOXO CALIWUT, OMELLKMTE EMY PYKOW MAKM NoXaonaite no naedy. CMoTpute emy npamo 8
rN1asa 1 roBOpUTE YETKG, HO UMEIITE B BUAY, YTO HE BCE /0K, KOTOPLIE NAOXO CAbIWAT, MOTyT
YuTaTh No rybam.

5.10. He cmywaiimecs, ecan CAyMalHO JONYCTUAM ONNOWHOCTL, CKa3aB «YBUAMMCAY
uAn «Bbi cAblWanK 06 3TOM...?» TOMY, KTO HE MOMET BUAETL UAKN CAbIWaTh. TakKe paspabota-
Hbl NPaBMAa STUKETA 45 AKL, C Pa3HbIMU paccTpoicTBamu GyHKUMKA opranmama. Cnucok npa-
BMA A0CTaTOMHO Be/IMK. Ecan comHeBaeTech, paccHMTbiBalTe Ha CBOM 34paBblid CMbICA U CRO-
cobHOCTb K codyBCTBUIO. OTHOCUTECH K APYromy Ye/IoBeKy, KaK K cebe camomy, TOUHO TaK ke
ero ysarKaiTe — M TOr4a OKasaHWe YCAYry B yupemaeHuu 1 obweHune BygyT appeKkTusHbIMMN.

Npasuna smukema npu obuweHuU ¢ 2pAXOAHAMU, UCABIMbIBAIOWUMU mpySdHocmu npu
nepedeuxceHuu;

~ TomMHUTe, UTO MHBaAKLHAA KOMACKA — HENPUKOCHOBEKHOE MPOCTPAHCTBO YEAOBEKA.
He oB6naoKauuBalTeck Ha Hee, He TOAKanTe, He KnaauTe Ha Hee HorM Be3 paspeluenua. Havate
'KaTUTb KOAACKY 63 CornacvA MHBasMAA — TO e Camoe, YTO CXBaTUTb U NOHECTHU YenoBeKa
6e3 ero paspeweHus.

— Bcerpga cnpawMBanTe, HYKHa AW NOMOLLb, NPEXAE Yem OKazaTb ee. lpeanaraitre no-
MOLLb, ECAN HYXKHO OTKPbLITh TAXKEAYIO ABepb AW NPOATU MO KOBPY C ANMHHLIM BOPCOM.

- Ecnu Bawe npegnoxeHne 0 NOMOLY NIPUHATO, CIPOCUTE, YTO HYKHO AeNaTh, U YeTKo
chenymuTe MHCTPYKUMAM.

- Ecnau Bam paspelumnu nepeasurate KOJAACKY, CHayana KatuTe ee meAneHHo. KonAcka
6bICTPO HabupaeT CKOPOCTb, U HEOXUAAHHDBIA TOAMOK MOXKET NPUBECTU K NOTEPE PaBHOBECUA.

—  Bcerga nudHo y6ewpanTtech 8 SOCTYNHOCTM MECT, TAe 3afaHMPOBaHbl MEPOMNPUATUA.
3apaHee NOUHTEepPecyMTeCh, KakMe MOryT BO3HUKHYTL NpoBaembt UNY Hapbepb! 1 KaK UX MOXKHO
YCTPaHUTb.

— He Hago xnonatb YeN0BEKa, HaX0AAWErocs B MHBAAUAHOW KOAACKE, NO CTIMHE WAM NO
naeuy.

—  ECnv BOZMOXHO, PacnonoMKUTECh TaK, 4ToObl BalwuvM Avua BblIM Ha OAHOM YPOBHE.
WsberaiiTe NON0MEHUA, NPKU KOTOPOM Ballemy cobecegHUKY HYKHO 3anpPoKKABIBaTL rON0BY.

—  EC/v cywecTBYIOT apXMTeKTYpHbIe Bapbepbl, Npeaynpeaute 0 HUX, YTOBbI Y4eNA0BEK UMESN
BO3MOXHOCTL NPUHUMATL PelleHus 3apaHee,

—  NomHUTe, UYTO, KaK NPaBUAO, Y NHO4EHN, UMEIOWUX TPYAHOCTM NPU NepesBUNKEHUN, HET
npobnem co 3peHuem, CYXOM U NOHUMaHUEM.

- He pymaliite, 4to HeobXoAMMOCTb NOAB30BATBCA MHBANMAHOM KONACKOW - 3TO Tpareaua.
310 cnocob ceoboaHoro (ecnyM HeT apxuTeKTypHbiX bapbepoB) nepeasvKerua. ECTb mogvf,
NONL3YIOWMECA UHBANUAHONW KONACKOW, KOTOpbIE HE yTpaTWUAM CNOCOBHOCTM XOAUTH U MOTYT
nepeaBuraTtbcA C NOMOLLLIO KOCTbIAEH, TPOCTU M T.M. KOAACKK OHY UCTIONL3YIOT ANA TOro, YTOObI
3KOHOMMTb CUAbI U BbiCTpee nepeaBuraTbea.




Mpasuna smuxkema npu obujeHul ¢ UHBANUGAMU, UMEIOWUMU HapywieHUe 3perue unu
He3pAadYumu;

— lpepgnaras cBOIO NOMOILb, HanNpaBAsiiTe YeNOBEKa, HE CTUCKUBANTE €ro pyky, naute
TaK, Kak Bbl 06bIYHO X0auTe. He HY)KHO XBaTaTb CNENOro YeN0BEKa U TallUTL ero 3a coboid.

—  OnuwwuTe KpaTKo, rae Bbl HaxoguTecb. Mpegynpexgante o NPEnATCTBUAX: CTYNeHsX,
NIYKaX, AMaX, HUSKUX NPUTONOKaX, TpyBax v T.n.

-  Wcnonbaylite, ecan aTo ymecTHo, ¢pasbl, XapaKTEPU3YIOWME 3BYK, 3anax, paccTosHue.
denvTteck yBnaeHHbIM,

— O6pawairec ¢ cobakamu-NOBOALIPAMM HE TaK, KaK C OObIYHLIMM AOMALHUMWK
KUBOTHBIMU. He KOMakHayiiTe, He TporaiiTe U He urpaiiTe ¢ cobaKkoi-noBoabIpem.

— Ecnum Bb cobupaeTeck UMTath Hespavemy YenoBeky, CHauana npeaynpeaute ob stom.
FoBopuTe HOpmanbHbIM rosocom. He nponyckaire wHpopmauuio, ecam sac o6 3stom He
nonpocAT.

~  Ecan 310 BaXXHOE MUCBMO WAM AOKYMEHT, HE HYXHO AnA ybeavTenbHOCTU fasaTh ero
notporatb. MpM 3TOM He 3aMeHslTe YTeHue nepeckaszom. Korga HespAunia YenoBexr AOMKeH
noanucaTh AOKYMEHT, NpoYMTaiiTe ero o6asatensHo. MHBaAKAHOCTL He 0CBOBOXKAaeT CNenoro
YenoBEKA OT OTBETCTBEHHOCTU, 06YCNOBAEHHOW JOKYMEHTOM. :

- Bcerpa obpawaiiTect HenocpeCcTBEHHO K YENOBEKY, AaXe ecAn OH BAC He BUAUT, a He K
ero 3payemy KomnaHboHy.

— Bcerpa Ha3sbigavite ceba u npeacrasnaite gpyrux cobeceHMKOB, a TaKKe OCTaNbHbIX
NPUCYTCTBYIOWMX. ECIN Bbl XOTUTE NOXKATb PYKY, CKaxuTe 06 aTom.

- Korga Bbl npegnaraete HespAYemy YesiOBEKY CeCTb, HE YCaXMBalTe ero, a HanpassTe
PYKY Ha CMMHRY CTy/la WM NOANOKOTHUK. He BoaMTe No NOBEPXHOCTM ero pyky, a gante emy
BO3MOMKHOCTb CBOBOAHO NOTpOrate npeamer. ECAM Bac NonpocuMan NOMoOuYb B3ATb KaKOMW-TO
NpeaMeT, He caeayeT TAHYTL KUCTb CNenoro K NpeameTty M 6paTth ero pyKkow aToT npeamer.

-~ Koraa bl obuiaerech ¢ rpynnoi Hespauux npgen, He 3abbisaiite Kaxaplil pa3 HasblBaTb
TOro, K KOMy Bbl 0Ofpatlaerecs.

~  He 3actaensiite Bawero cobecegHnKa BEWaTb B NYCTOTY: €CAM Bbl NEPEMELIaeTech,
npeaynpegure ero.

-~ BnonHe HopmanbHo ynoTpebaatb CAOBO «CMOTPETb». [NA HE3PAYEro 4YenoseKa 370
03HaYaET «BUAETb PyKamu», OCA3aTD.

- MWsberatite pacnabiB4aTbiX ONpedeneHUin - M UHCTPYKUMIA, KoTopbie  0ObIMHO
CONPOBOMAAIOTCA KecTamM, BblpaxkeHwit spose «CrakaH HaxoA4WTCA rAe-To Tam Ha CTone».
CrapaiTeck 6biTb TOUHBIMUK: «CTaKaH nocepeguHe cTonan,

~  Ecnn Bbl 3ameTraM, 4TO HespAuMit YenoseKk cOMACA C maplipyTa, He ynpaBAsiTe ero
ABUKEHUEeM Ha PACCTOAHUM, NOZCKANTE N NOMOTUTE BblBPATHCA Ha HYXHBIW NYTb.

—  [lpM cnycke WAy nogbeme No CTyNeHbKam BeAUTE HE3PAYEro NepneHANKYAAPHO K HUM.
MNepegsuranacs, He fAenanTe pPbIBKOB, Pe3KUX ABUMMKeHWid. MNpu conpoBoMAeHUU Hespavero
YyenoBeKa He 3aKNaAbiBalTe PYKU Ha3ag, - 3To Heya00Ho.

Mpaeuna amuxkema npu o6WeHUU C UH8ANUOIAMU, UMEIOWUMU HaOpyuwleHue cryxa:

- PasroBapvBas C 4eNOBEKOM, Y KOTOPOro MJOXOW CAYX, CMOTPUTE NpPAMO Ha Hero. He
3aTeMHAWTE CBOE AULI0 U He 3aropaXuMBaMTe ero pyKamu, BONOCAMM WMAN  KAaKUMW-TO
npegmeramu. Baw cobeceAHUK J0/MKEH UMETL BOSMOXHOCTb CNeguTb 3a BbipaXKeHWem Bawero
amua. i

- CywecTByeT HeCKOMbKO TUMOB U cTeneHen ryxoTol. COOTBETCTBEHHO, CYLLECTBYET MHOFO
cnoco6oB 06LEHUA C AOABMM, KOTOPBIE NMAOXO CALIWAT.



~  Ecnuv Bbl He 3HaeTe, KaKoW NPeANOYEcTb, CNPOCUTE Y HUX.

—  Hekotopble AW MOTYT CAbIWATL, HO BOCTIPUHUMAIOT OTAE/bHbIE 3BYKM HEMpasUAbHO.
B atom cayyae rosopute 60see rpoMKo U YeTKO, noabupan NnoaxoAalmMiA yposeHb. B gpyrom
Cny4ae NOHagobWTCA NNLLb CHU3UTb BLICOTY FOMIOCE, TaK KaK YENOBeK yTpaTna cnocobHocTb
BOCMPMUHMUMATL BLICOKUE YaCTOTbI.

- Yr1obbl NpuBAEYb BHMMAHWE YENOBEKA, KOTOPbLIA NAOXO CAbIUWT, Ha30BUTE ero no
umeHn. ECM OTBETa HET, MOMHO C/Ierka TPOHYTb HeN0BEKa /N e NOMaXaTb PYKOIA.

~ ToBOpuTE ACHO K POBHO. He HYXHO U3AUIWHE NOSYEPKUBATDL YTO-TO. KpnyaTb, 0coBEHHO
B YXO, TOXE He Haao.

- Ecnu Bac NnpocAT NOBTOPUTL 4TO-TO, Nonpobyiite nepedpasuposaTe CBOE npep.nomenue'.
Mcnonb3syitte ectbl. -,

~  YBeguTech, YTO BaC NOHAAU. He CTeCHAUTECH CMPOCKTL, NOHAA Ak Bac cobecegHUK.

—  Ecnwn Bt coobuiaete MHpOPMaLMIO, KOTOPaA BKAKOUAET B ceba HoMep, TEXHUUECKUA nan
APYroW CNOKHSIN TEPMUH, aapec, HanumuTe ee, coobwmTe No $pakcy UAM 3/N1EKTPOHHON noyTe
nan aboim apyrum cnocobom, Ho Tak, uTobbt OHa Hblia TOUHO NOHATA.

- Ecnn cywectByloT TPYAHOCTM Npu ycTHOM OBLWeHMKM, cnpocute, He ByaeT an npowe
nepenuebIBaThCA.

- He 3abbiBaiiTe 0 cpefe, KOTOPaA Bac OKpyKaeT. B 6o/bWMX MAM MHOFONOAHLIX
NOMELLEHUAX TPYAHO 0BLWATLCA € NHABMU, KOTOPbIE NAOXO CAbIWAT. APKOe CONHUE UAU TeHb
TOMe mMoryT BbITb Hapbepamu.

— OuyeHb 4acTO FAyxue NAW UCNOAL3YKOT A3LIK MecToB. Ecnm Bbl obuwiaerech vepes
nepeBod4MKa, He 3abyabTe, YTO 06pallaTbCA Haao HEMNOCPEACTBEHHO K COBECeqHNKY, a He K
NepesogHuKY.

— He Bce nioauM, KOTOpble NAOXC CALILAT, MOrYT unTaTe no rybam. Bam aydwe scero
cnpocutb 06 3TOM NpM Nepsoit BeTpede. Ecan Baw cobecegHnk 06n1afaeT 3TMM HABLIKOM,
HY}HO cOBA04aTh HECKOABKO BaXKHbIX NPaBuA.

- NomHuTe, YTO TONBKO TPKY U3 LECATH CNOB XOPOLIO NPOYUTLIBAKOTCA.

- Hy¢HO cmoTtpeTb B AMUO cobecegHUKY M rOBOPUTb ACHO M MEANEHHO, MUCNO/ML30BaTh
npocTele ¢pasbl 1 M3beratb HeCyLeCTBEHHbIX C/10B.

— HyXHO #cnonb30BaTb BbIPAXKEHWE AULE, KECTbl, TEAOABMMEHUA, eCcan XoTute
NOAYEepPKHYTb UAWU NPOACHUTb CMbICA CKa3aHHOTO.

Mpasuna amuxkema npu 06WeHUY € 2PAIHOAHAMU, UMEIOUUMU 300epHKy 8 passumuu u
npobnemobi 06LEHUA, YMCMBEHHbIE HAPYWEHURA:

- Ucnonb3ayiTe AOCTYMNHbIA A3bIK, BbIPAXKAWTECH TOYHO U NO Aeny.

- W3beraiite CAOBECHBIX LWUTAaMNOB U 0OPasHbIX BbIPAXKEHWUI, EC/IU TONBLKO Bbl HE YBEPeHbI
B TOM, 4TO Bal coBecegHUK C HUMM 3HAKOM.

- He rosopute cebicOKa. He gymaiiTe, 4To Bac He NOMmyT.

— [oBopa 0 33gayax WMAKM NpOEKTe, pacCKasblBaiiTe 8Ce «NO waram». [alite sawemy
cobeceiHNKY BOIMOXKHOCTb OBbIFPaTh KamAblit War Nocne Toro, Kak Bbt 06bACHUAN emy. '

-  Wcxoaute U3 TOro, YTO B3POCABIA YENOBEK C 33[4EPKKOM B Pa3BUTUM UMEET TaKOM Ke
ONbIT, KaK ¥ N6OOH 4pyroi B3pOC/bIi YENOBEK.

—  Ecnn Heobxoavmo, uvcnonb3yinTe uanCTpauun uan ¢dotorpaduu. Byabre roTossl
MNOBTOPUTL HECKONLKO pa3. He caasaiiTech, CK BacC C IepBOro pasa He NoHAAN.

—~ Obpawaitech C 4Yen0BEKOM C NpobiemMamy passuTUA TOYHO TaK )Ke, KaK Bbl Obl
obpawanuck ¢ Abbim apyrum. B Becepe obcywaaiite Te ke Tembl, Kakue Bbl 0bcysKgaeTe ¢
ApYyrimu mogbmu. Hanpumep, NnakHbl Ha BLIXOAHBIE, OTNYCK, NOroaa, rnocaeanne cobbiTma.



- O6patyaiiTecb HENOCpPeaCTBEHHO K YeoBeKY.
— TlOMHWTE, YTO AOAM C 330EPXHKON B pasBUTMM AeecnocOobHbl U MOTYT MOAMMCLIBATbL
JOKYMEHTbI, KOHTPAKTbi, rO/10COBATL, 4aBaTb COMACKE Ha MEAUUMHCKYIO NOMOLLL Y T.4.

Mpasuna smukema npu obweHuu ¢ 2paxoaHamMu, UMeIWUMU [cuXudecKue
HOPYWeHUA:

—  TcHxMYECKMEe HapYLIEHNA — HE TO Xe camoe, YTo Npobaemb! B pa3suUTUU.

- /oAy ¢ ncuxudeckummn Npotaemamu MoryT UCNbITbIBaTb SMOLMOHANbHBIE PACcCTPOWCTBA
VAW 3aMELWaTeNbETBO, OCOKHAIOWME UX KU3Hb. Y HUX CBOW 0COBBIN U U3MEHYMBLIA B3rAAL Ha
mMup.

- He Hapo aymaTb, 4TO HOAM C NCUXMUECKUMU HaPYLUEHWAMM 0DA3aTeNbHO HYKAAIOTCA B
AONONHUTENALHON nomouim 1 cneupanbHom obpaleHunn. .

- O6pataifrecs € MOAMU C MCUXMHECKMMM HAPYLLEHNAMMU KaK C IMHHOCTAMMU.

- He HyMHO genaTb nNpemxaespeMeHHbIX BbIBOAOB Ha OCHOBAHWMKM Onbita ObLWEHUA ¢
DPYrumMu AI0AbMU C TAKOW e GOPMOM MHBAAUAHOCTH.

~  He cheayer aymats, 4TO NIOAU C NCUXMUECKMMK HapyweHUAMKU Bonee gpyrux CKAOHHb! K
Hacnanio. 31o mug. Ecau sl ApyxentobHbl, ovun Byayr yyecTBOBaTh ce6sa CNOKOMHO.

—  HeBepHO, YTO MIOAU € NCUXMYECKUMM HapYLUEHUAMKU UMEIOT Npobaembl B NOHUMaHUK
WUAM HUXKE NO YPOBHIO MHTEANEKT], Yem BONbWUHCTBO AI0AEH. '

- Ecav venoBeK, MMEIOWMWA MCUXMYECKUME HapyLleHWA, PpPaccTpOeH, CnpocuTe ero
CMOKOMHO, 4YTO Bbl MOXETe CAeNaTh, HTOOb! NOMOYbL emy.

- He roBopuTte pe3Ko € YEIOBEKOM, UMEIDWIMM NCUXUMECKUE HAapYLUEHWA, AaXe ec/in y Bac
eCcTb /13 3TOr0 OCHOBAHMA.

Mpasuna smukema npu o6WeHUU C 2paXOaHUHOM, UCTTbIMbIBAIOWUM 3ampyOHeHus 8 -
peuu:

—  He urHopupyiite mtoge, KOTOpsIM TPYSHO FrOBOPUTL, NOTOMY UTO NMOHATb MX - B BALUUX
uHTEepecax.

— He nepebusgaitte ¥ He NONPaBAAKRTE YENOBEKA, KOTOPbIIA UCTILIThIBAET TPYAHOCTU B peyM.
HaunHaliTe roBopuTb TONLKO TOFAE, KOFAa yHeanTeCh, YTO OH YIKE 3aKOHUYMA CBOK MbICAb.

— He nbiTaliTeck YCKOPUTL Pa3roBop. byabTe roToBbl K TOMY, YTO PA3roBOP C 4E/10BEKOM C
3aTpyAHEHHON pedbld 3aimeT y Bac Doabwe spemeHn. Ecau Bobl cnewuTe, Aydwe,
M3BWHMBLUMKCE, 40rOBOPUTLCA 06 obeHnK B apyroe Bpems.

—  CmoTpuTe B ML cobeceaHUKY, NoA4epHUBaATE BU3YabHbIA KOHTAKT.

- Ortgatite o101t Hecege Bece Bawe BHUMaAHWE.

- He pymainte, 4TO 3aTPyAHEHWA B PEYM — MOKaA3aTeNb HU3KOrO YPOBHA WHTENNEeKTa
yenoseka.

—~  Crapaiitecb 3agaBatb BONPOCHI, KOTOpble TPeOYIOT KOPOTKMX OTBETOB UM KUBKa.

- He nputBOpsiiTech, e€CAM Bbl HE NOHAAM, 4TO Bam CKas3anu. He crecHsaiTech
nepecnpocutb. ECamM Bam CHOBa He y4anoCb NOHAThL, NONPOCUTE NPOM3HECTU cnoso B Honee
MegNeHHOM TemNe, BO3MOKHO, No ByKBam.

— He 3abbiBaiiTe, YTO YENOBEKY € HApYWEeHHO! peybio TOXEe HYKHO BbiCKa3aTbcA. He
nepebusaiiTe ero ¥ He nogasnanTe. He ToponuTe roBOPALLErO.

- Ecau y Bac B03HMKakT Nnpobaemsl B 0BLEHMM, CpOCUTE, HE XOYEeT K Baw cobecesHUK
MCNONB3OBATb APYrok cnocod — Hanucatb, HanevaraTb.



