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|. O6wme nonoxeHnn

1.1. Nopagox paa‘pa6oraH B cooTseTcTeum ¢ KoHeeHunen OOH o npaBax MHBaAWAos,
bhepepantHLIM 3aKoHOM OT 1 aekabps 2014r. N2419-$3 «O BHECEHWUM U3MEHEHUN B OTAeNbHbIe
3aKoHOAaTenbHble akTbl Poccuiickoit Pepepauyu no BONpocam COLMaNABHOW 3alMUTh! MHBAAK-
£08 B CBA3MU ¢ paTnuduKauuelr KoHBEHLUMM O NPaBax UHBANWAO0BY»; peanusaumen rocyaapcrsed-
HoM nporpammel «JocTynHan cpega» Ha 2011-2020 roabi»; ®PegepanbHbim 3aKOHOM OT 24 HO-
A6pAa 1995r. Nol181-93 «O coumanbHOM 3awnuTe UHBaAKAOB B Poccuiickoit Pegepauun», Ceo-
aom npasun CN 59.13330.2012 «CHuN 35-01-2001. [ocTynHOCTb 34aKUiA U COOPYXeHuid ans
ManomoOWU/bHBIX TPYNN HAaCeAERUA», YTBEPHAEHHBIX NPUKa3oMm MUHKUCTEPCTBA PErMOHaNBHOro
passutua P® ot 27.12.2011r. No605, metoamueckumm pekomeHgaumamu «O notpebHocTax no-
MOLLM Pa3NWYHbLIX TPYI MHBANWAOCB NMPU OKasaHWUMW yoayr Ha obbektax coumansHoM uHbpa-
CTPYKTYpbI» Obulepoccurickoil obuectseHHON opraHu3aumein «Bcepoccuiickoe obuwecTso uH-
BaAMAOBY.

1.2. NopsAgoK npegHasHaveH ana paboTHUKOB NOAMKAMHUKK BY "JIAHTOPCKaA ropoacKan
60nbHULA", OTBETCTBEHHbBIX 33 OKasaHWe CUTYaLMOHHOW NOMOLLM UHBaAKAAM U SPYrUM Mano-
MOBUANBHBIM rPaXKAaHam. .

1.3. MopAAOK YyCTaHaBAUBAET aIFOPUTM OKa3aHUA CUTYALMORHOR NOMOLLM MHBaAUAAM U
NMLaM C OrpaHUYEHHLIMU BO3MOMHOCTAMM 340P0BbA (Aanee — rpaaaHuH) ana obecnedeHun
AOCTYNa HapasHe C ApyruM HaceneHuem K noauknuHuke BY "flaHtopckaa ropoackasa bonbHu-
ua" n HeoBX04MMOCTN OKasaHMA CUTYALMOHHOW NOMOLLM B 3aBUCMMOCTM OT BWAA U CTeneHu
BbIPAXKEHHOCTY OrpaHUYEHUA, UMEIOWETOCA Y AaHHOM KaTeropmm rpaxaaH.

1.4. B HacToAwem Flopaake UCNOAB3YIOTCR NOHATUR, NPUHATbIE 8 PesepansHOM 3aKOHe
ot 24.11.1995r, Nel181-®3 «O couuanbHoi 33WmTe MHBaNUAOB B Poccuiickon ®egepauum».
Kpome Toro, 8 Mopaake NCNONb3YIOTCA CAegyiowne NOHATUA:

-  CumyauuoHHAA MoMoujb — 3TO NOMOLLb, OKasblBaemasa OTBETCTBEHHbIM CMEeLUaanCTOM
rpa)kaaHuHy B Lennax npeogoneHnA Hapbepos, NPENATCTBYIOWMUX NOAYYEHNIO YCAYT, OKa3blBae-
MbIX HaCEAEHUIO, HapaBHe C SPYrMMU ANLaMHU; .

- ManomobuneHeie 2paxoaHe — 3T0 AnLa NEeHCUOHHOTO BO3PacTa, rpaxaaHe ¢ manoner-
HUMK AIeTbMU, B TOM HYUCAE NCNONb3YIOWMNE AETCKUME KOMACKK; Apyrve Aula C orpasUYyeHHbIMM
CNOCODHOCTAMIU MM BO3MOMKHOCTAMM CaMOCTOATENbHO NepeaBuraTbCl, OPMEHTUPOBATHLCA,
06LATLCA, BbIHYXAEHHbIE B CUAY YCTOMYMBOrO MAU BPEMEHHOTO GUIUYECKOro HefocTaTKa uc-
NO/b30BaTb ANA CBOErO NepeasuKeHns Heobxoaumele CPeacTsa, NpUcnocobaeHua U (nam) co-
6aKk-NnpoBOAHUKOB.

Il. Kateropuu rpaxaaH, HY)XXAAKLWMXCA B OKAa3aHUKM CUTYALMUOHHOW NOMOLM

2.1. Bce rpaaaHe, ana opraHuMsaumu pabort No OKasaHWUIo CUTYaUMOHHOW NOMOWM Ha
obbeKTax counanbHoOM UHGPACTPYKTYpbl, 06HeAUHAIOTCA B MATL FPynn C ydeTom cneunduue-



CKux notpebHocTelt 8 nomowM npeoaoneHuna 6apbepos, NPENATCTBYIOWMX NOAYUYEHNIO UM YC-
nyr: '

- TpamaaHe, UCnonbayoune 4AR NEPEABUKEHUA KPECAO-KOAACKY;

—  rpaMAaaHe C HapylweHWem onopHO-4BMraTeALHOTO annapara;

-  IpamgaHe C HapylweHUem 3peHus;

—  rpaxjaHe C HapylweHuem cnyxa;

—  Tpa)KgaHe C HapylweHWem UHTEeAeKTa.

2.2. B ocHoBe paboTbl NOAMKAMHUKY O OKA3aHMIO CUTYALMUOHHOM NOMOLLY rpaXaaHam
fleXaTt cneaylowme ocHOBHble NOTPEBHOCTU PasfiMuHbLIX rPYNn rpasmaaH B CUTYaLMOHHON no-
MoLm; .

—  IPawAaHuH, UCEAB3YIOWMIA ANA NEPEABYKEHNUA KPECNO-KONACKY, HYWAAETCR B NOMO-
WY NOCTOPOHHMX AUy, (NepcoHana) npu nepegsueHUn BHe AOMA, B CamoobBenymuBaHumn u
APpYrUX AeKCTBUAX BHE AOMa;

—  rpaxAaHuH C Nopa)eHMem oNOPHO-ABUFATENbHOTO annapara HY:KAaeTcs B NOMOLLM No-
CTOPOHKKX AKL, {(NepcoHana) B CamoobcayRuBaHum 1 4pyrux AeUCTBMAX BHE A0Ma; .

—  TPa)AaHumH C HapylleHuem 3peHua u cnaboBugatmit orpaHMyeH B OPUEHTaUUM 1 HYX-
Aaerca B NOMoLWM (ConpoBOXAEHUN) NOCTOPOHHUX /ML, (NepcoHana) sHe goma ans nepeasn-
HeHUA U NoayYerua uHpopmaumy npu obenyRuBanuw;

- TpawfaHWH ¢ HapyweHuem cayxa npyv GOpManbHbIX B3aMMOOTHOWEHUAX HYXKAAETCA
npu 06CAYHKUBAHUY B yCAYrax CypaoNepesoaunKa;

- IPa¥GaHuH C H3pYLWeHNem UHTeMIeKTa OrpaHuyeH B o6LWeHUN M KOHTPOE HaA CBOUM

- MOBeAeHUEM, HYXAAETCA B NOMOLLM {CONPOBOXAEeHNK) NOCTOPOHHMX AUl (nepcoHana).

I, Anroputm OKasaHWMA CUTYALMOHHOM NOMOLLM MHBANKAAM U
APYrMMm mManomMmobnAbHbIM rpaygaHam B NOANKNUHUKE

3.1. CumyayuoHHOA NOMOWb 0AA 2PAXOaH, UCNOALIYIOUWUX 0NA nepedsurceHus Kpec-
NO-KOMACKY:

3.1.1. Nomouib NpU BXOAE B 34aHWE U BbIXOAE U3 303HUA.

3.1.2. Nomowb Npy NnepeaBUHEHUN NO 34aHUI0, NPU NOABEME W CITYCKE C TECTHULLI.

3.1.3. Momouws NMpr CamooBCAYKUBaAHUM,

MeauuuHCKuIA perncTpaTop, YBUAEB MOCETUTENSR C OrpaHUYEeHUeMm nepeasuxennn (Ha
KONACKE, KOCTbIAAX) MM YCABILLAB 3BYKOBOM CUrHa KHOMNKY Bbi30OBa:

—  BbIXOZMT Ha yAuLY, OTKPbIBaeT BXOGHble ABepw; -

—  OKasblBaeT NOMOLLUb RPU BXOAE B MONUKANHMKY;

—~  YTOYHSAET, B KaKOW NOMOLLM HYKAETCA FRaXAaHuH, Le/ib NOCEeWEeHUA MEAULIMHCKON op-
raHusaumu;

— coobuw@aeTr OTBETCTBEHHOMY NMUY 33 OKasaHWe CUTYauMOHHOW NMOMOLWM O NOCEeWeHUuu
MeAWLMHCKOM 0PraHnsaumMu noceTuTens ¢ orpaHuyeHuem nepeasmkerns (cectpe-xossike no-
JMKANHWKN UKW AEKYPHOW CaHHUTapKe);

- OKasblBaeT MomMoLb NPM BbIXOLE M3 MEAULMHCKOM OpraHusaumm.

OTseTcTBEHHOE AULO 33 OKasaHWe CUTYALMOHHOM Nomolm (cecTpa-xo3saika NoANK/IM-
HUKW MW SEXYPHAA CaHUTapKa):

—  NOMOraeT Pa3geTheA B rapaepobe;

—  Y3Haer 0 UesM NoCeLeHunA;

—  COMpOBOXAaeT rpaxkaaHWHa A0 KabnHeTa cneunanucra;

— MO OKOHYaHKUU NpPUemMa CONPOBOXAALT rpaygaHuHa Ao rapaepoba;

—  OKa3sblBaeT NOMOLLb NPH 0AEBAHUM;



- Npu HEOOXOAMMOCTH OKa3biBaeT NOMOLLb MPU NOCEWEHUIW TYaNeTa A0 BXOAHOW ABepU B
TyaseT, OTKPLIBAET M 33KPLIBAET A8epb, OOBACHAET, r4e HaxoanaTcA NpuBopbl M KHOMKa Bbi30Ba
NOMOLLW; .

—  Mpy HeobXoAMMOCTM NOSLEMA HA BTOPOM 3Ta 34aHUA Bbi3blBaeT AudTepa 419 OKasa-
HUA NOMOLUU NPU NEpPeaBUKEHUN BHYTPU MEANLMHCKON OpraHu3aumm.

3.2. CumyauuorHaA TOMOWb OnA 2paxdaH, ¢ NopareHuem onopHo-0suzamensHo20
agnnapama:

3.2.1. MNomolp NpU BXOAE B 3f,8aHMUE W BbIXOAE M3 30aHKA.

3.2.2. Momoub Npuy COCTasNEHUM AINCBMEHHBIX 00patlleHUI (LOKYMEHTOB).

3.2.3. Nomolb Npy onAaaTe ycayr.

3.2.4. MomoLLb NpU CamooBCAYKUBAHUM.

MeaWUuMHCKWMIA  perncrpaTop, YBuaeB NOCeTUTENA C  MNOPa*KeHWem  OnopHOo-
ABUFaTeNbHOrO annapara:

—  BLIXOAMT Ha yAuLYy, OTKPbLIBAET BXOAHbLIE ABEPU;

-  OKa3sblsaeT NOMOLLb NPU BXOAE B 3aHUE;

—  YTOUYHAET, 8 KAaKOW NOMOLLM HYMA3ETCA rPaXkaaHuH, UeNb NOCEUEHNA MEANLMHCKON Op-
raHusayuu;

- coobuaeT oTBeTCTBEHHOMY /ULy 33 OKasaHUe CUTYaUMOHHON NomoLu (cecTpe-xo3saike
NOAUKAUHUKN UAK SEXYPHOW CaHUTAPKe) 0 NOCEWEHUMU NOAUKAMHUKIK FpaXgaHMHa C nopaxe-
HUEM ONOPHO-ABUIaTEBHOrO annapara; .

—  OKa3blBaeT NOMOLLb NPY BbIXOAE U3 MeIULIMHCKOM OpraHU3aLuu.,

OTBETCTBEHHbLIW 33 OKasaHMe CUTYAUMOHHON NOMOLWM (CecTpa-Xo3aWKa NOIMKANHUKK
WK SeRypHana CaHuTapKa):

—~  FPaMGAHWHY Ha KOCTbIIAX NPeoCTaBAAET CMEHHYIO KPeCcAOo-KOAACKY Npu BXo4e B 3aa-
HWe, OKa3blBaeT NOMOLLbL NPUY NepeMeLleHnN B KPeCao-KOAACKY;

—  NOMOraeT pasgeTtsea B rapaepobe;

—  Y3HaeT O ue/n NOCeWeHns;

—  eC/W TpPawAaaHuH NpegBapuTeNbHO 3anucaH Ha NMpUEM K CMeLMUanucTy, CONPoBOXAAET
40 KabuHeTa cNneuuanucTa;

— N0 OKOHYaHMK NpVMema COnpoBOMLAET A0 rapaepoba;

- OKa3blBaeT NOMOLLb NPU 0AeBaHuM;

- NpY HEeobXoAMMOCTH OKa3bIBIET NOMOLLL NMPU NOCEWIEHNM TYaNeTa A0 BXOAHOI aBepy 8
TyaneT, OTKPbIBAeT 1 3aKpbisaeT Asepb, 06BbACHAST, rae HaxodaTcA npubopbl U KHOMKa 8bI308a
NOMOLLHN.

3.3. CumyauuoHHasA NoMows 0419 2pax0aH ¢ HapyLieHuem 3peHun:

3.3.1. Momotub NpY 8XoAe 8 3aaHUE UM BbiXOAE U3 35aHUA.

3.3.2. [lomoLb NpY OpUEHTAUUN BHYTPK 34aHUA.

3.3.3. NMomOLLb NpY COCTaBAEHUM NUCBMEHHBIX 0BPaLLEHNIA (AOKYMEHTOB).

3.3.4. MNomoLb NpY ONASTE YCAYT.

3.3.5. MomoLb npy camoobeayKMsaHu.

MeguUUHCKUIA perncTparop, YBUAEB NOCETUTENA B CONHLE3AWMTHLIX OUYKax u ¢ 6eno-
KPacHOM TPOCTBIO KK YCNbILWAB 3BYKOBOW CUrHaM KHOMKKW Bbl30Ba:

—  BbIXOAMT Ha Y/MLY, OTKPbIBAET BXOAHbIE ABEPY;

—  Ha4yMHaeT pasroBOp ¢ NPUKOCHOBEHMA K NAGYY FPaXaaHWHa C HAPYLIEHUEM 3DEHUS;

—~  YTOYHAET, B8 KaKOM NOMOLWM HYKLAETCA TPaKAaHWH C HapyleHMeMmM 3peHus, Uueab noce-
WEHUA MeaNLMHCKOW OpraHmsauuu;

—  OTAENAET rpaMAaHnHa C HapyweHrWem 3PEeHUA OT OCHOBHOTO NMOTOKa ABUMEHWUA APYrvX



noceTUTeN it MEAUUMHCKON opraHu3auuuy;

-  OKasblBaeT NOMOLLL NpU BXOAE B 34aHUE;

- coobLaeT OTBETCTBEHHOMY AMLY 38 OKa3aHWe CUTYaLMOHHOW NOMOLWM (cecTpe-xosnitke
MONMKAUHUKM WY OEXYPHOM CaHUTAPKe) O NOCEeWEHNHU NMOANKAMHWUKN rpaxaaHuHa ¢ Hapywe-
HUEM 3peHus;

—  OKa3blBaeT NMoMOLLb NPU BbIXOAe U3 MeAULIMHCKOR OpraH1sauun.

OTBeTCTBEHHbLIN 33 OKasaHWe CUTYALMOHHOM NOMOWM (CecTpa-Xo3AnKa MOAMKAMHUKM
WAV AEMYPHAA CaHUTapKa):

—  HauyMHaeT pPa3roBOp C NPUKOCHOBEHUA K N/1eYy rpaxaaHuHa ¢ HapylweHWem 3peHus;

—  YTOYHAET, B KAKOM NOMOLUM HYXAAETCA rpax4aHnH C HapylWeHnem 3peHus, uenb noce-
WEeHMA MeJULMHCKON OpraHM3auny;

-  npeanaraeT rparkAaHWHY C HapyweHuem 3peHUA B3ATb ero 3a PyKy NoBbilue JIOKTA AAA
TOro, 4TO6b! BO Bpema ABUKEHUA rpaxAaHuH C HapylieHuem 3peHuA Bbin Ha noawara no3agu
Hero;

- NpY HEOBXOAMMOCTM 3HAKOMMT CO BCEMM HAAMUCAMMU B NONKANHUKE;

—  MOMOTaeT pa3geTea B rapgepobe; .

—  CONPOBOMKAAET Fpa)AaHUHa C HapyleHWem 3peHna A0 MECTa OKasaHus MEAULMHCKOM
NOMOLLUM, YKa3bIBAET OPUEHTMUPBI M ONKCLIBAET NPENATCTBUA Ha NYTU ABUMEHURA;

- NPeaocTaBnneT MHGOPMALMIO rPAaXKAAHUHY C HapyLUeHUeM 3pEHUR B AOCTYNHOW 41A He-
ro ¢opme (BbINOAHEHHBLIX penbedHo-ToUeUHbIM WpndTOoM bpaiina wan ¢ MUcnoab3oBaHUEM
WHbIX cnocobos aybanpoeaHua);

— M0 OKOHYaHWKM NpPUEema, CONPOBOMAAET rParAaHMHa C HapylleHUem 3peHua Ao rapge-
poba; :

—  OKa3biBa&T NMomoLilb NPU O4EBaHUK;

~  npu HeoBX0AMMOCTM OKa3biBaeT NOMOLLb NPY NOCELEHUM TyaneTa 40 BXOAHOM ABEPU B
Tyanet, 06bACHART, rae HaxoAATCA NPMBOPB! U KHOMKA BbI30Ba NOMOLUY;

—  COMPOBOMAAET rPaXAaHUHA C HAPYLWEHNEM 3PEHUA K BbIXOAY.

3.4. CumyauuoHHaa NomMowb 017 2paxOaH ¢ HapyweHuem cayxa: '

[nA rpaxaaH € HapyleHWem CAyXa CUMTYauMOHHAA NOMOLLb 3aK/II0HMAETCA B NOMOWM
OTBETCTBEHHOrO CNEeLManncTa (CecTpbl-X03AMKU NOAUKAMHUKW UK AEXKYDPHOW CaHWUTapKW): Npu
0BWEHNN U CONPOBOXAEHMMU TPaXKAAHNHA MO NOMELLEHUAM NOANKANHUKM.

Bo Bpema npebbiBaHMA rpa)AaHUHa B NOJAMKAMHUKE (CEeCTpa-XO38MKa NOAUKAWHUKM
WK AEXYPHAA CaHWTapKa) 3HAaKOMMT rpax4aHuHa C HApPYWEHMEM CAyXa C NUCbMEHHOW WH-
dbopmaumeit 0 NopAAKe OKasaHWUA MEAWLMHCKUX YCAYT, NPOBOAUMBIX B BY "/IaHTOpCKan ropoa-
cKan 6onbHMLA", U Apyroi 3anpallBaemo rpaxgaHMHOM MHGopMaLMEN.

3.5. CumyayuoHHaA NOMOWb 8417 2paXOaH C HaPYUeHUEM UHMeNNexma:

3.5.1. MomoLLb NpU BXO4E B 38aHME W BbIXOAE U3 34aHUA.

3.5.2. llomolLb Npu opUeHTaunmn BHYTPK 38aHMA.

3.5.3. Nomollb Npy COCTaBAEHUM NMUCbMEHHbIX 06palLeHUil (A0KYMEHTOB).

AnA oKkazaHWA OTBETCTBEHHOMY COTPYAHMKY 32 OKasaHUe CUTYaLMOHHOI nomolum (cecr-
pe-X03AMKE NOMUKAUHUKN WM SERYPHOW CaHUTapKe) COAEeNCTBUA B YCTAHOBAEHUU OOMKHOrO
KOHTaKTa C rpa)AaHUHOM C HapyLUeHWEeM UHTEeNNIeKTa NPUBAEKAETCA MeAULIMHCKAA cecTpa Ka-
6uHeTa spava-ncuxuaTpa.

IV. OTBETCTBEHHOCTb

4.1. CneunanmucTbl NOAMKAKHUKA HECYT OTBETCTBEHHOCTL Nepes MHBaUAaMU U APYTU- -
MW ManomoBUAbHBIMK FpaxaaHamy 3a YEbITKM U MOPanbHbIi Bpes, NPUHMUHEHHbIE MM BCaea-



CTBUE HEOKA3aHWUA WA HEHAZIEKALWErO OKA3aHUA MEANLMHCKON YCAYrK, HapyWeHnA ux npas
M 33KOHHbIX UHTEPECOEB, B TOM YUC/E PA3rialleHVA NepcoHanbHblX A3HHbBIX U UCMONAb30BAHUA
COTPYAHUKAMMK MNOAUKANHUKK CBOEIO CAYKEOHOro NOAOKEHUA B LENAX HEeCOOTBETCTBYIOWUX
uHTEepecam rpaxmaaH. .

4.2. Ona obecnevyeHus WMHBaAMAAM U Apyrum manomobBunsHbiM rpaxgaHam gocryna
HapaBHe C APYIrViIMU K NOMELLEHUAM MONNKANHUKA COTPYLAHUKaM HeoBX0AMMO OKasblBaTh CU-
TyauMOHHwo NOMOLLbL 8 3aBUCMMOCTU OT BUGA WU BbIPAXKEHHOCTY MMEIOLLETOCA Y rpaXgaHuHa
HapyLeHUs 340p0Bba C YYETOM TON CUTYaLUH, 8 KOTOPOM HAXOAUTCA TPaKAaHuH.

4.3, MNpu OKaszaHWKW CUTY2UMOHHOM NOMOLM, PabOTHUKM NONMKAMHUKKM 0bA3aHb! CO-
6Al04aTth U 3aWMLLATEL NPaBa U MHTEPECkl UHBAAUGOB U APYIMX MANOMOBUALHBIX rpamaaH "
obecneunsath KOHOULEHUMAABHOCTb NEPCOHANBHBIX AaHHbIX U CBEAEHUA O COAEPHKAHUN OKa-
3bIBAEMbIX UM YCAYT,

V. O61me npaBuaa ITMKETa Npyu o61eHI
€ MHBANIMAAMU U MANOMOBUNbHBIMK rPajKaaHamm

5.1. ObpauieHue K 4ea06eKy: KOoTAa Bbl PasroBapuBaeTe ¢ MHBA/IMAOM WK MaNOMO-
BUNLHBIM rpaKaaHUHOM (danee — rpaygaHuHOM), obpallaiiTecs HENOCPEACTBEHHO K HEMY, a
He K CONPOBOXAAoLWEeMY UK CYPAONEPEBOSYKKY, KOTOPbIE NPUCYTCTBYIOT NPU pa3srosope.

5.2. [Toytcamue pyKu: KOTAa BAC 3HAKOMAT C rpa)AaHMHOM, BNOAHE eCTeCcTBeHHO No-
HaTb EMY PYKY: AaXe Te, KOMY TPYAHO SBUTaTh PYKOW MM KTO NOAL3YETCA NMPOTE30M, BNOAHE
MOTYT NOXKaTb PYKY — MPasylo WK Nesylo, YTO BNOAHE 40NYCTUMO.

5.3. Ha3ssigalime ceba u Gpy2ux: KOFrAa Bbl BCTpEYaeTECh C Y2/10BEKOM, KOTOPbIH NAOXO
WU COBCEM HE BUAMUT, 06A3aTeNbHO HasbiBalTe cebA 1 Tex Aaei, KOTOPbIe NPULAN C Bamy.
Ecam y Bac obwan Hecena B rpynne, He 3abbiBaiiTe NOACHUTD, K KOMY B A3aHHbIA MOMEHT Bbl
obpawaereck, U Ha3eaTthb cebs.

5.4. [IpedaoxreHue NOMOULU: eC/i1 Bbl Npegnaraete NOMOLLb, XAUTE, NOKa ee NPUMYT,
a 3aTem CnpawmneanTe, YTO U KaK AenaTb.

5.5. AdeksamHocme U gexcausocme: obpallaiTech ¢ B3pOCabIMM UHBAANGAMU KaK €
B3pocnbiMU. OBpawaiTech K HUM MO UMEHK U HA Tbl, TOJABKO €C/IM Bbl XOPOLLO 3HAKOMBI.

5.6. He onupaiimecs Ha Kpecno-KoaaCKY: ONUPaTbCA UAK BUCHYTb Ha YbeW-TO UHBA-
NUAHOW KONACKE - TO e CamOe, YTO ONUPaTLCA UM BUCHYTL Ha ee 06nagaTtene, v 370 ToXKe
pasapaxaeT. MHBaAnaHan KONACKa - 5TO 4aCTb HEeNPUKacaemoro NPOCTPaHCTBa YenoseKa, Ko-
TOpbI €e MCNoAb3yeT.

5.7. BHUMameasHOCMb U mepneausocms: KOrAa Bbl PasrosapmBaeTe C YeNOBEKOM, UC-
NbITbIBAOWMWM TRYAHOCTHN B OOLWEHUM, CAYLWaANTe ero BHUMaTeibHO. ByabTe Tepnenussl, X au-
Te, KOr4a YenoBeK cam 3aKoHYUT ¢pasy. He nonpasnaiiTe ero n He JOroBapusaiTe 3a Hero.
HuKorga He NpUTBOPAMTECH, YTO Bbl MOHWUMAETE, eCIM Ha CAaMOM gene 370 He Tak. osTopuTe,
YTO Bbl NOHAAM, 3TO NOMOMET YE/0BEKY OTBETUTL BaM, a BAM — NOHATL ero.

5.8. Pacnonoxcernue 9na becedsl: KOraa Bbl TOBOPUTE C YE/I0BEKOM, NONbL3YIOWUMCA
MHBANWAHOWN KONARCKON MAN KOCTLINAMMW, PacnoNOMUTECH TaK, YTOBbI BallK W ero raasa 6biaun
Ha O4HOM YPOBHe, TOrga sam OyaeT nerye pasrosapusaTb. Pa3roBapueas ¢ TEMU, KTO MOXKET,
uYnTaThb No rybam, pacnocaomnTeck Tak, Ytobbl Ha Bac nagan cseT, U Bac 6110 XOpoLwo 8UAHO,
nocrapaitecs, UtTobbl Bam HUYero (eaa, curapeThbl, pyKu}), He melano,

5.9. MpusneveHue BHUMAHUA Yenoseka: HTO6bl NPUBAEYL BHUMAHWE YE/IOBEKE, KOTO-
Pbid NAOXO CABILUT, MOMALIMTE EMY PYKOW MM NOXAoNaiTe no naeyy. CMOTpUTE emy NpPamo B
F/1asa M FOBOPUTE YETKO, HO UMEeNTe 8 BUAY, UTO HE BCe 04, KOTOPLIE NAOXO CAbIWAT, MOMYT
4YnTaTb NO rybam.

.




5.10. He cmywaiimecs, ecam CAYYaNHO 40NYCTUAWN ONAOWHOCTb, CKa3as «YBuAUMCA»
uamn «Bbl cablwany 06 aTOM...7» TOMY, KTO HE MOXKET BUAETb AU CAbIWATh. TakKe paspaborta-
Hbl IPaBW/Ia ATUKETA 4N1A UL, C Pa3HbIMU paccTpoicTBamn GyHKUMIA opraHu3ama. Cnncok npa-
BMA JOCTaTO4HO BenuK. Ecnv COMHEBaeTeCch, PacCcuMTbIBAWTE Ha CBOIA 34pasblii CMbICA U CNO-
COBHOCTL K COMYBCTBUIO. OTHOCUTECH K APYroMY YE0BEKY, Kak K cebe camomy, TOUHO TaK e
ero ysa)KaiTe — 1 TOFa OKasaHWe YCAyru B yupexaeHum u obwenune byayt appekTsHbiMK.

MNMpaeuna smukema npu obweHUU ¢ 2paXOaHamMU, UCbIMbIBAIOWUMU mpyodHocmu npu
nepedsuyHeHUU:

- [NomHuTe, YTO KHBANMAHAA KOAACKE — HENPUKOCHOBEHHOE NPOCTPAHCTBO YeI0BEKa.
He obnokauusaiitecs Ha Hee, He TOJIKaliTe, He K1aauTe Ha Hee Horu Bes paspewenua. Havaro
KaTUTb KOMIACKY 6e3 COracusa uHBanMaa — TO e Camoe, YTO CXBAaTUTb M NMOHECTU YeNoBeKa
6e3 ero paspeweHHus.

—~ Bcerga cnpatwmBaiite, Hy:KHa 1M NOMOLLB, NPEX4e Yem OKasatk ee. lpegharaite no-
MOILLb, ECAKN HY}KHO OTKPbITb TAMNKENYIO ABEPb NN NPOIRTN NO KOBPY C ANUHHBLIM BOPCOM.

—  Ecnu Balse npegsioxeHne 0 NOMOLUM NPUHATO, CNPOCUTE, YTO HYIKHO AeNaTh, U YETKO
CneaynTe UHCTPYRUMAM.

—  Ecnv sam paspelnnm nepeasuratb KOAACKY, CHa4ana Katute ee meaneHHo. Konacka -
BbicTPO HabMpaeT CKOPOCTb, U HEOKUAAHHDIM TOJMOK MOMXKET NPUBECTU K NOTEPE PaBHOBECUA.

—~  Bcerga amuHo ybexganTech B AOCTYIIHOCTH MECT, r4e 3anNaHMpoBaHbl MEPONPUATUA.
3apaHee NOWHTEpeCcynTeCh, KAKME MOTYT BOSHUKHYTL Npobaemsl UAu Bapbepbl K Kak UX MOX-
HO YCTPaHUTB.

— He Hapo xnonaTb YENOBEKA, HAXOLALErOCA B UHBANAMAHOM KONACKE, NO CTIMHE WK NO
naevy.

- ECAu BO3MOXHO, pacronoXuTech Tak, 4Tobbl Bawm auua buiamn Ha ogHOM ypoBsHe. U3-
beraiiTe NoNoXeHUR, NPU KOTOPOM Ballemy cobeceHKKY HYXHO 3anpoKWAbIBaTb FC/OBY.

—~  EC/Nv cywiecTBylOT apxuTeKTypHble Bapbepol, NpegynpesuTe o HUX, 4Tobbl Yenosek
MMEeN BO3MOXKHOCTb NPUHNUMATDL PELIEHWUA 3apaHee.

- [omHUTe, UTO, Kak NPABUNO, Y NIOLEN, UMEIOWMX TPYAHOCTY NPU NepeaBUKEHUN, HeT
npobaem Co 3peHUem, CAYXOM U NOHMMaHMUEM. }

— He aymaiite, 410 HEOOX0AMMOCTbL NONIB30BATLECA MHBANIMAHON KOAACKOW - 3TO TpareguA.
310 cnocob ceoboaHoro (ecnu HET apxUTEKTYpHLIX BapbepoB) nepeasuKenuna. EcTe noam,
nNoAb3YOWMECA MHBANNAHON KONACKON, KOTOpbIe He yTpaTuau CnocobHOCTN XOAUTL M MOTYT
nNepeaBMraToCA C NOMOLLBIO KOCTbINEM, TPOCTM U T.N. KONACKM OHU MUCNONB3YIOT AA8 TOFO, UTO-
6bl IKOHOMUTL CUANLI K DbICTpee NepeaBUraThCa.

-

fpasuna amukema npu 0bWeHLU ¢ UHBAAUBAMU, UMEOWUMU HapyWeHue 3peHue uau
Hespayumu:

- Npepnaran cBOIO0 NOMOLLb, HaNPaBAAMUTE YeNOBEKA, HE CTUCKMBAWUTE €ro pyKy, naute
TaK, KaK Bbl 06bIMHO XoauTe. He HYXKHO XBaTaTb CAeNOro YeNoBEeKa U TalwmTs ero 3a COBoM.

—  Onuwute KpaTKo, rAe Bbl HaxoauTech. [peaynpexgainTe 0 NPENATCTBUAX: CTYNEHAX,
NyXKax, AMax, HU3KUX NpUTOAOoKax, Tpybax 1 T.n.

- UcnonbsyiiTe, ecnu aTo yMeCTHO, ¢pasbl, XapaKkrepusytowme 38YK, 3afax, paccrofiHume. .
Denntecs yBUASHHbIM.

—~  O6pawaiitecs ¢ cobakamu-nOBOAbLIPAMY He TaK, KaK € 0ObIYHBIMK LOMALLHUMMU KNBOT-
HbiMmK. He KomaHLyiTe, He TporaiTe u He urpaiTe ¢ cobako-noBogpipem.

- Ecnu 8ol cobrpaeTech YUMTaTb HE3PAYEMY YEA0BEKY, CHaYana npeagynpeaute ob aTom.
FOBOPUTE HOPMaNbHbBIM FONOCOM. He nponyckaite MHopmaLmio, ecan sac 06 3Tom He no- -
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npocAr.

—  Ecav 310 BaXKHOE NHUCLbMO MY AOKYMEHNT, He HYXKHO AnA yOeauTenbHOCTU gaBaTh ero
noTporarte. [pM 3TOM He 3amMeHARTe UTeHUe nepeckasom. Koraa HespaYmil HenoBeK A0/KEH
NoAnMcaTb AOKYMEHT, NpounTaiiTe ero obaszaTenbHo. MHBaAMAHOCTL He 0cBOBOXAAET Crenoro
YeNOBEKa OT OTBETCTBEHHOCTH, 0BYCN0BAEHHON LOKYMEHTOM.

— Bcerga obpaulaiitech HENOCPEACTBEHHO K YE/IOBEKY, AaXKe eCIN OH BaC He BUAMT, a He
K ero apayemy KOMNaHbOHY.

—  Bcerga HasbtgaliTe ceba 1 npeacTaBAANTE APYTUX COBECEAHNKOB, @ TAKKE OCTaNbHbIX
AIPUCYTCTBYHOLLMX. ECNyt Bb! XOTUTE NOXKATL PYKY, CKaXKmTe 06 3TOM,

— Korga Bbi npegnaraere He3paAYEMyY HENOBEKY CECTb, HE YCaMUBalTe ero, a HanpasbTe
PYKY Ha CMIMHKY CTY/1a UAK NOANOKOTHUK. He BoguTe no NnOBepXHOCTM ero pyKy, a aaite emy
BO3MOMXHOCTb ¢BOBOAHO noTporaTe Npegmet. ECAM 8ac NONPOCUAYN NOMOYb B3ATb KAKOW-TO
NPeAMET, HE CneayeT TAHYTL KUCTb CAenoro K NpeameTy 1 6paTb ero pyKoi 3ToT npegmer.

—~  Korpa sbl obwaeTecs ¢ Fpynnoi Heapauux Alaei, He 3abbisaiite Kaxabilii pa3 Hasbl-
BaTb TOrO, K KOMY Bbl 0bpatiiaeTecs.

- He 3acrasnsiite Bawero cobecegHunKa BewWaTh 8 NyCTOTY: ECAU Bbi NEPEMELLLAETECH,
npeaynpeaure ero.

- BnosHe HopmanbHo ynoTpebaATe CA0B0O KCMOTPETLY. NA He3pAYero YeNOBEKa 3TO 03-
HavaeT «BMAETb PYKamm», 0CA3aTh.

- WNs3beraiiTe pacnnbig4aThiX onpeagneHUin U UHCTPYKLUK, KOTOpble 06bIMHO CONPOSOXK-
DAIOTCA KeCTamM, BbliparkeHui poae «CTaKaH HaxoAUTCA r4e-TO Tam Ha cTone», Ctapaitecs
BbiTh TOYHbIMKM: «CTakaH nocepeaunHe cTonan.

—  Ecnu Bbl 3aMeTHAK, YTO HE3PAUNIA YenoBeK cOMACA ¢ mapLIpyTa, He yNpasaAiTe ero
ABVKEHUEM Ha PacCTOAHMM, NOSOWANTE Y NOMOTUTE BbIBPATLCA Ha HYMHbINA NYTb.

- [1pu cnycke uamn nogbeme No CTYNeHbKam BeguTe He3pAYero NepneHanKYAApHO K HUM.
Mepeasurance, He genanTe pbiBKOB, PE3KUX ABUMKEHNIA. [1pK CONPOBOKAEHWMU He3pAYEro Ye-
NOBEKa He 3aKNaablBanTe pyKM Ha3ag, - 3To HeygobHo.

Mpasuna amuxkema npu o6ujeHuY ¢ UHBOAUGAMU, UMEIOWUMU HapYWeHUe Cyxa:

—  Pa3sroBapviBas C 4e/108EKOM, Y KOTOPOro NAOXOM CAYX, CMOTPUTE NPAMO Ha Hero. He 3a-
TEMHANTE CBOE /ML U HE 3aropaxKMBaiTe ero pykamu, BONI0OCaMM UK KAKUMU-TO NpegmeTa-
Mu. Baw cobecefHUK A0/MKEH UMETb BO3MOMHOCTL C/IE4UTh 32 BbIPAXKEHMEM BaLJEro amua.

—~  CywecrByeT HecCKOIbKO TUROB M CTeneHei rayxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHO-
ro cnoco60oB obLeHNs ¢ N10AbMM, KOTOPLIE NJIOXO CAbILLAT.

-~ Ecau Bbl He 3HaeTe, KakoW NPeANOYeCcTb, CNPOCUTE Y HUX.

—-  HekoTopbie A104M MOTYT CAblWaTb, HO BOCNIPUHMMAIOT OTAENbHBIE 3BYKU HENPABUBbHO.
B aTom cnydae rosopute Honee rpomko 1 4eTKo, Noabupan NoaxXo4almMiA yposeHs. B apyrom
¢ny4ae NoHaZoBUTCA AULLib CHU3WUTL BLICOTY FO/I0CA, TaK Kak YeN0BeK YTpaThA CNOCOBHOCTDL
BOCMPUHUMATL BbICOKKE YACTOTh!.

—~  Yr1obbl npUBAeUb BHUIMAHUE YENOBEKE, KOTOPbIM N10X0 CAbLILUT, HA30BUTE €ro No UMe-
HW. ECAM OTBETA HET, MOMKHO C/1erka TPOHYTh Ye/I0BEeKa UM XKe NOMaxXaTb PYKOM.

— [oBopuTe ACHO 1 POBHO. He HYXXHO U3AnWHe NogYepKuBaTh YTo-To. Kpuiats, ocobeHHo
B YXO, TOXe He Hajo.

- Ecnu Bac NpocAT NOBTOPUTHL YTO-TO, NONpobyitTe nepedpasnposaTb CBOE Npeaioxe-
Hue. McnonbayiTe KecTsl. '

—~  Y6egurech, 4To Bac NOHAAM. He CTECHANTECh CNPOCUTL, NOHAN AK Bac coBeceqHUK.

-~ Ecau Bbt coobuwiaete MHGOPMALMIO, KOTOPAA BKAOUYAET B cebA HOMEP, TEXHUYECKUIA Uan



APYroit CNoMHbIN TEPMUH, agpec, HanuwuTe ee, coobiumTe No GaKcy AN INEKTPOHHOM noyTe |
A Mobbim apyrim cnocobom, Ho Tak, uTobbl OHa Bbla TOYHO NOHATA.

—~  Ecnav cywectsyioT TPYAHOCTM NPy YCTHOM 06LLeHmMu, cnpocute, He byaeT v npotue ne-
penucLIBaTbCA.

— He 3abnisaiite 0 cpeae, KOTOPanA Bac OKpy)KaeT. B 601blnX MAKM MHOrOAKOAHbLIX NoMe-
WEHUAX TPYAHO 061WaTbCA C N00bMU, KOTOPbIE NACXO CAbILIAT. APKOe CONHLE UAU TeHb TOXEe
MOryT BbiTh bapbepamu.

~  OueHb YacTo rAyXue N1 AM UCNOIL3YIOT A3LIK XecToe. Ecau 8ol 0BLaeTeck Yepes nepe-
BOAUYMKa, He 3abyapTe, 4To 06pallaThca Hago HeNnocpeACTBEHHO K cobeceAHMKY, a He K nepe-
BOAYMKY. |

-~ He Bce nwoau, KOTOpbIE NAOX0 CABILLAT, MOTYT YATaTb No rybam. Bam aydtue Bcero cnpo-
cutb 06 3TOM NpY NepBoii BCTpede. Ecau saw cobecegHUK 061a83€T STUM HABBIKOM, HYXKHO
CcoBAaTE HECKOILKO BAXHBIX NPpaBua.

~  ToOMHUTE, UTO TONLKO TPY U3 AECATH C/IOB XOPOLIO NPOYUTLIBAIOTCA,

—  Hy»XHO cmoTpeTb B MU0 cobecegHUKY M rOBOPUTL ACHO U MEeAIEHHO, MCNONb30BaTh
npocTble $pasel ¥ u3beratb HECYLECTBEHHBLIX CNOB.

~  Hy»HO UCnonb30BaTb BbiPaXEHWE UL, MEeCTb!, TENOABUKEHUA, ECAN XOTUTE MNOS-
YEPKHYTb AU NPOACHUTH CMbICA CKa3aHHOrO.

fpasuna smuxkema ripu 06WEHUU C 2paXOaHAMU, UMBIOWUMU 300ePIHKY 8 pa38uUMuU u
npobaembi 0BWeHUs, yMCMEeHHbIe HapyWeHUs:

- WcnonbayiiTe 4OCTYNHBIN A3bIK, BbipaXalhTech TOMHO U No geny.

~  Waberalite CNOBECHLIX WTAMNOB Y 0BPa3HbLIX BLIPAXKEHWA, ECNU TO/IBKO Bbl HE YBEpPEHb!
8 TOM, YTO Ball cobecesHUK ¢ HUMW 3HAKOM.

-~  He roBopwute cBbicOKa. He gymaiite, 4TO BaC HE NONMYT.

~ [loBopna 0 3agavax MUKW NPOEKTE, paccKasbiBalTe Bce «no waramy». JaiTe sawemy co-
BbecegHMKY BO3MOXKHOCTb 0BbIrpaTh Kaxkablil LIAr NOCAE TOro, Kak Bbi 06 bACHWAN emy.

- WUcxoavite M3 TOro, HTO B3POCAbLIN YENOBEK C 3a4EPKKOM B Pa3BUTUMN UMEET TaKoIt ke
ONbIT, KaK 1 NobOM Apyroi B3pOCNbIA YUeNOBEK.

—  Ecnun HeobxoanMo, UCNONB3YITE MAAKDCTPAUMK Unu doTorpadun. byabre roToBbt NO-
BTOPWTL HECKO/NBKO pas. He caasaiiTech, €cav Bac € NepBoro pasa He NOHAAN.

- QObpauaiitechb ¢ Yyenosekom ¢ npobnemamu pasenTUA TOYHO TaK e, Kak Bbl Bbl 06pa-
Wwanuck ¢ Abeim apyrum. B Gecepe oBcymaaiite Te ke TeMbl, KakMe Bbl 0BCYKAALTE C APYIu-
MM Nogbmi. Hanpumep, Naakb! Ha BbIXOAHbIE, OTAYCK, NOro4a, nocneaHue cobuitua,

- ObpalaiTeck HENOCPEACTBEHHO K YENOBEKY.

—  TMomHuTe, YTO MOAM C 334EPHKON B Pa3BUTUM AeecnocobHbl U MOTYT NOANMCLIBATL 40~
KYME@HTbI, KOHTPaKTb!, F0N0COBaTh, AaBaTh COrAacue Ha MmeMUMHCKYIO MOMOLLL U T.4.

lMpasuna smuxkema npu 06WeHLU ¢ 2paMeaHamu, uMerowuMu fcuxusecKue Hapylue-
Hus:

—  [lcMxnyecKue HapyuleHUA — He TO Ke Camoe, YTO Npobaembl 8 Pa3BUTUN.

- Jlloamn © ncMxMyYeckumm NpoBaemamy MOryT UCTbITbIBaTh 3MOLUMOHANbLHBIE PACcCTPON-
CTBa WM 3aMeLlaTeIbCTBO, OCIOKHAILLME WX XU3Hb. Y HUX CBO 0CObbIA M M3MEHYNBLIA
B3rNAM Ha MUP.

- He Hapo aAymatb, UTO /IOAM C RCUXMYECKMMU HapyweHuaMKU 0053aTEeIbHO HYKAAOTCA B
LONONHUTENBHOM NOMOLLU U CneumMancHOM 0BpaLerHnn.

~  ObpalyaiTech C NOAbMU C NCUXMYECKUMU HAPYLIEHUAMM KaK C IMYHOCTAMM.

— He HYXHO genatb NpeXAeBpemMeHHbIX BbIBOLOB Ha OCHOBaHMK onbiTa o6weHuna ¢ apy-



rMMU I0ABMUN C TAKOIR e GOPMOI MHBAAUBHOCTW.

—  He cneayeT aymatb, UTO MOAK C NCUXUYECKUMW HapyLlleHnamu Bonee Apyrnx CKAOHHbI
K Hacuaunio. 310 mud. Ecau Bbl ApyxentobHbl, OHM ByayT YyBCTBOBATL Ce6A CNOKOIHO.

—  HesepHo, YTO NKOAM € NCUXUYECKMMU HBPYLWEHUAMMW UMEOT Npobaembl B MOHMMaHUK
AN HUXKE NO YPOBHIO MHTENNEKTA, Yem BONbLIMHCTRBO Nt0aei. )

-~  Ecnu yenosek, MEIWNHA NCUXUYECKNE HAPYWEHNA, PAacCTPOEH, CNPOCUTE €ro CRIOKOW-
HO, 4TO Bbl MOXKETE cAenaTh, YTOObl NOMOYL emy.

— He roBopuTe pe3Ko C YeN0BEKOM, UMEIOLUM NCUXUYECKME HAPYLLEHUA, JaXe ecau y
BaC eCcTb AAA 3TOrC OCHOBAHMA.

¥
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Mpasuna smuxkema npu obweHuU ¢ 2paX3OaHUHOM, UCTTbIMbLIBRIOWUM 3aMpPYyCHEeHUA &
peyu: - .
i —  He urHopupy#Te A0ael, KOTOPbIM TPYAHO TOBOPUTL, NOTOMY 4TO NOHATbL MX - B BatIMX
UHTepecax. :
- He nepebusaiite M He NoNpasaaiTe YeNOBEKa, KOTOPbIN UCMbITHIBAGT TRYAHOCTU B pe-
un. HaumMHalTe roBoOpuTh TONBKO TOTAa, KOraa ybeaurech, UTO OH YIKE 3aKOHUYMA CBOIO MbIC/Tb.
—  He nbiTalATecb yCKOpMTL pasrosop. byAbTe roToBbl K TOMY, YTO Pa3rOBOP C 4€0BEKOM C
3aTPYAHEHHOM peublo 3almeT y Bac Honbwe spemeHu. Ecam Bbl cnewute, nyywe, U3BMHUB-
LIMCb, ACFOBOPUTLCA 00 06WEeHN B ApYroe Bpems.
—  CmoTpuTe B MKUO cobeceaHnky, NOAAEPHUBAITE BU3Ya/IbHbIA KOHTAKT.
—  Ortpaitte aToi Becepe BCe Balle BHUMaHME.
—  He aymaiiTe, 4TO 3aTPYAHEHUA B PEYM - NOKA3aTE/Ib HU3KOFO YPOBHA UHTENNEKTA Yeno-

-~ CrapaiTecb 3a4aBaTb BONPOCH!, KOTOPbIe TPebyloT KOPOTKUX OTBETOB MY KMBKA.

-  He nputsopsaiTech, ecAu Bbl HE NOHAJMK, YTO Bam CKasanu. He crecHaWTeCh nepecnpo-
cutk. ECin Bam CHOBA He y4anoCk NOHATb, NONPOCKTE NPOM3HECTU CNOBO B Honee megneHHOM
Temne, BO3MOXHO, No BykBam.

- He 3abuiIBaiiTe, UTO YENOBEKY C HAPYLLIEHHOX peyblo TOXE HYXHO BblCKa3aTbea. He ne-
pebueaiite ero ¥ He noaasnaliTe. He ToponuTe rosopsLlero.

—  Ecau y Bac BO3HMKaOT npobnemsl B 06WeHnn, cnpocurte, He XodeT aiu Baw cobecegHuK
MCNONB30BATL APYroi cnocob — Hanwucatb, HanevaTartb.



